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Welcome to PMD

Important

Contact
Numbers

Get the PMD
Mobile App
and save time!
• Register and upload your claims

Emergency Numbers (24 hours)
Police

10111

Ambulance

082 911

Towing & Roadside Assistance

0861 782 876

• Upload your required photos
• Update your personal information
• Get emergency help

Head Office (Office hours)
Customer Service and Claims

011 745 7800

Policy Purchases

0860 22 22 61

Complaints and Compliance

011 745 7820

Download it today for
Android or iOS

Download our Roadside Assistance
contact details to your phone.

Important:

By paying your monthly premium, you indicate
your acceptance of the written policy terms and conditions.
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Welcome to the PMD Family!

We are fully committed to treating our customers fairly.

Advice

We will always strive to deliver the fairest possible outcomes to our customers and take responsibility
for our company and employees. We promise to always be professional and polite in our interactions
with you and to settle all valid claims as quickly as possible.

This policy has been provided to you at your own request and without us giving you any financial or
other advice. Therefore, it is really important that you carefully read this document and make sure
that the PRIME MOTOR policy is right for you and meets your specific needs. Please feel free to call us
on 011 745 7800 during office hours with any further questions or enquiries. We’ll be happy to help!

We further recognise that our employees, irrespective of their role, are critical in delivering a positive
customer experience. Therefore, our culture and value system has been designed to encourage
and support a customer centric work environment where principles, passion and professionalism
underpin the activities of our staff.
We have attempted to present this policy document in plain and easily understandable language.
Should you have any questions about how this policy works or if you are in any way unhappy with
the service you have received, please refer to the Market Conduct Information section of this policy
document for guidance on your rights and how best to proceed.
Please remember to keep this document in a safe place as you may want to refer to it again in the
future.

The PMD Team

If selected, the policy schedule will indicate that, you have separate insurance for riots and strikes.
This insurance is provided by Sasria SOC Ltd, registration number: 1979/000287/06. For a full
description of cover and exclusions see the Sasria wording included under Specific Section – SASRIA.

Compliments & Suggestions
We are committed to ensuring that our products and service meet your fullest expectations
and therefore we value your honest feedback.
Should you wish to compliment us or if you have any suggestions on how we might improve
our products or service delivery, then we would love to hear from you.
Kindly forward your compliments or suggestions to:
E-mail: compliments@primemeridian.co.za; or
Post on Hellopeter: www.hellopeter.com/prime-meridian-direct
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This policy, the schedule, our correspondence to you, your application for insurance and any
statement, written or spoken, made by you, or on your behalf, forms the contract between us and
you. It is important that you read and understand these documents and that you make sure that
all the information supplied by you, or anyone acting on your behalf, is correct. This contract is
based on the information provided during the application process which determines whether we
cover you, the premium we charge and the terms and conditions applicable to our cover. If any
information has been withheld or misrepresented, this will affect the validity of the agreement and
the outcome of any claim. All premium paid will be forfeited.
Please note the telephonic purchase conversation was there to assist you with important
policy information and data capture but was not intended to be a replacement for the written
documentation. The nature of telephonic conversation and the limited time available means that
every benefit, feature and limitation of this policy could not be fully explained to you. It is therefore
possible that if you don’t fully read this document and the policy schedule your understanding of
the policy may be incomplete.

Kind Regards,

www.prime.co.za

Insurance Agreement

Summaries

Intermediary, Administrator And Insurance Company Details
Whilst PMD is responsible for marketing and policy distribution, this non-life (short term) insurance
policy is underwritten by Santam Structured Insurance Limited (Registration Number 1952/000436/06,
FSP Number 1027). In other words, Santam Structured Insurance Limited is the non-life insurance
company that provides your cover and pays your claims.
In addition, please note that the Insurer has appointed PrimaryAsset Administrative Services (Pty)
Ltd (Registration Number: 1992/001306/07, FSP Number: 3920) to perform the administration of
your policy. What this means is that PrimaryAsset assists the Insurer by performing a range of
administrative activities related to your policy on its behalf, such as premium collection and claims
administration.

Benefits

Conditions & Exclusions

Notices

Sasria
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Summary of Important Information

This section contains a summary of important information extracted from the detailed
terms and conditions (found later in this document) that we wish to specifically bring to
your attention. This section forms part of your insurance agreement with us.

General Policy Limitations And Exclusions

General Conditions Of Cover

3.1.		The vehicle will be covered for private and business purposes only. You will not
have any cover where the vehicle is not registered in South Africa or is used for
commercial purposes, irrespective of the frequency.

1. Important Commencement/reinstatement Of Cover Rules
1.1.		The policy will commence when you have paid your first monthly premium on
time, and you have sent (and we have received and accepted) the eight required
photographs.
1.2.		

The policy will remain active through the payment of Consecutive Premiums.

1.3.		Should the cover lapse due to the non-payment of premiums, active cover can be
resumed through the payment of further Consecutive Premiums following the date
of lapse, and provided you have sent (and we have accepted) a current set of the
eight required photographs.

2. Your Duty Of Care
2.1.		You have a duty to maintain the vehicle in a roadworthy condition at all times,
following the manufacturer’s recommendations for the maintenance and up keep
thereof.
2.2.		You have a duty to look after the general condition of your vehicle’s tyres and
to ensure that the depth of tyre treads is not below the minimum treadwear
indicators; or where no such treadwear indicators are present, that the tread is not
below 1mm at any point across the tyre’s surface.
2.3.		You have a duty of care to always provide us with honest, accurate and complete
information regarding any claim.

3.2.		We will not cover any claim where the damage was sustained to the vehicle whilst
off-road driving.

4. Growing Benefit Amount (GBA)
Important Policy Limitations Applicable To Accidents Not Resulting In The Total
Loss Of Your Vehicle.
4.1.		In the event where your vehicle is damaged, the amount available to you will be
equal to your GBA.
4.2.		The maximum GBA available to contribute towards your damage at the time
of a motor vehicle accident is equal to the growth plan that you have selected
multiplied by the number of consecutive premiums paid.
4.3.		Where, after taking into account your excess amount, the GBA is sufficient to
cover the remaining cost of repairs, you will not be required to make any further
contribution to the cost of repairs.
4.4.		Where, after taking into account your excess amount, the GBA is not sufficient to
cover the remaining cost of repairs, the outstanding portion will be for your own
account.
4.5.		After taking into account your excess amount, hail damage is covered under the
GBA but is limited to a maximum claim amount of R10,000.

2.4.		You have a duty to abide by the rules of the road taking every reasonable precaution
to avoid or minimize accident damage to or loss of the vehicle;

5. Excess

2.5.		You have a duty to physically safeguard the vehicle particularly when it is not in
use, parking it away from the risk of theft or other damage.

5.1.		Please refer to the policy schedule for any excess amounts that may apply when
claiming.

Welcome
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Summary of Important Information

6. Important General Policy Limitations
6.1.		You and any nominated drivers must have a valid South African code B, EB or C1
drivers licence at the time of commencement of the policy or when they are added
to the policy.
6.2.		If your vehicle is a code 03 or rebuilt per the National Traffic Information System
(NATIS), the insured value is adjusted to 75% of trade value.

7. Important General Policy Exclusions

8. I mportant Policy Conditions Applicable To Accidents Not
Resulting In The Total Loss Of Your Vehicle.
8.1.		Where a claim for the repair of damage has been approved in terms of your GBA,
we will arrange for repairs to be carried out by one of our preferred repairers. The
repairer will repair the vehicle to a condition substantially the same as its condition
immediately before the incident. In each case, payment will be made directly to the
authorized repairer only and not to you.
8.2.		Commencement of repair work may not be approved nor authorised without our
prior written consent.

The following losses will not be covered:
7.1.		Losses or damage arising while the driver of the vehicle is a learner driver;
7.2.		Losses arising while a non-nominated driver is driving or in possession of the vehicle
irrespective of any permission given by the policyholder or a nominated driver;

8.3.		All repair work must commence within 60 days of our approval. Should the repairs
not start within the 60-day period because of your delay, we will only pay the
amount that we agreed to as at the date of our approval. You will be liable to pay
any additional amounts arising.

7.3.		
Where at the time of the incident, or immediately prior thereto, you or any
nominated driver, regardless of any intervening events or factors:
a. Was exceeding the speed limit by more than 20km/h;
b. Failed to adhere to visible road traffic signs, road markings or traffic lights;
c.	Failed to stop at a stop sign or at an intersection where the traffic lights are not
working;
d. Failed to adhere to visible solid barrier lines; or
e.	Parked the vehicle illegally and by doing so placed the vehicle at unnecessary risk
of loss or damage.
7.4.		Losses arising from fire originating within the vehicle – such fires are extremely rare
in properly maintained vehicles;
7.5.		Losses as a result of being under the influence of alcohol or any other substance
with a narcotic effect;
7.6.		
Losses or damage arising while racing the vehicle or using it for commercial
purposes;
7.7.		Any claim for towing charges, rental expenses or storage costs incurred by a third
party as a result of an accident involving your vehicle.

Welcome
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Introduction
1.1.		This policy, the schedule, our correspondence to you, your application for insurance and
any statement, written or spoken, made by you, or on your behalf, forms the contract
between us and you. It is important that you read and understand these documents
and that you make sure that all the information supplied by you, or anyone acting
on your behalf, is correct. This contract is based on the information provided during
the application process which determines whether we cover you, the premium we
charge and the terms and conditions applicable to our cover. If any information has
been withheld or misrepresented, this will affect the validity of the agreement and the
outcome of any claim. All premium paid will be forfeited.

Terms and Conditions

1.2.		The terms and conditions in this policy document set out the rules and requirements
that form the foundation of the agreement between you and us.

General

1.3.		Certain terms and conditions in the policy wording apply to all sections and cover
provided under this policy. There are also terms and conditions that apply to specific
sections and types of cover only. Where this is the case, it is important to remember that
overall policy terms, conditions, exclusions, provisions or limitations are enhanced or
amended (but not ignored or removed) by the additional specific terms and conditions.
1.4.		We agree to indemnify you subject to the terms, conditions and exclusions contained in
this policy of insurance; in consideration of, and conditional upon:

4

Introduction

a.	The prior consecutive payment of the premium/s by you or on your behalf and the
receipt of premium by us or on our behalf;

5
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b.	
You having agreed that any written, electronic or telephonic disclosure or other
information supplied by you, or on your behalf shall form an important part of this
agreement of insurance;
c.	You having agreed that the written policy wording, any related schedules (including any
schedules substituted for the original schedule), policy annexures and endorsements (if
any) must all be read together for a full understanding of the complete agreement
between you and us;
d.	Our liability under the policy is conditional upon your compliance with the terms and
conditions described herein. Any breach may entitle us to reject a claim, void or cancel
this policy.

Important:

By paying your monthly premium, you indicate your acceptance of
the written policy terms and conditions.

1.5.		It is important to note that this is a personal non-life (short term) insurance policy that
is renewed on a monthly basis by way of payment of the monthly premium. The insurer
reserves the right to amend the terms and conditions of this policy upon 31 days’ notice
to you.

www.prime.co.za
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Terms and Conditions: General

What The Policy Words Mean (“Policy Definitions”)

Policy Definitions Continued...

2. Where any of the words in the table below are used in this document, or any of the
related schedules and annexures hereto, they shall have the meaning provided.

Policy Word

Meaning

Policy Word

Meaning

Active/Active cover

Means that the cover and benefits provided in terms of this policy are in force
and available to you, subject to the terms and conditions contained herein.

Excess

Business use

Means the vehicle is used, in addition to private use, for instances where the
vehicle forms an essential part of your performance of any work or function.

This is the first amount that is payable by you in the event of a valid claim in
terms of this policy or that will be deducted by the insurer in the event of a
valid claim for total loss. It represents the self-insured portion of any one claim.

Family

For the purpose of this policy family includes you, your or a nominated driver’s
spouse, partner, co-habitant, sibling, parent, grandparent, cousin, uncle, aunt
or fiancé of a family member. Spouse includes civil union, common law and
traditional marriage partners.

Fraudulent act

Includes you, a nominated driver, or a person acting on your behalf or
associated with you providing us or the Insurer at any time with inaccurate,
incomplete, dishonest, false, fabricated or exaggerated information.

Lapse/Lapsed
cover

Means that the cover and benefits provided in terms of this policy have been
suspended due to the non-payment of premiums due and are no longer
available to you.

Motor vehicle
accident

The unintended collision of the Insured Vehicle whilst it is being driven, with
another motor vehicle, a stationary object or person; or other external, violent
and fortuitous event resulting in damage to the Insured Vehicle.

Natural fire or
disaster

This refers to a naturally occurring fire (e.g. veldfire or forest fire), earthquake,
lightning strike, flood, wind storm, but excludes a hail storm, arson and fires
originating from within the vehicle.

Nominated driver

One of any two additional drivers nominated by you who may drive your
vehicle with your permission and whose names have been recorded in the
Policy Schedule.

Off-road driving

Means that the Vehicle was being used for 4x4 track driving, trail driving, sand
dune driving or any other driving away from a public road.

Per annum

Means during a twelve month period measured from policy Commencement
date, anniversary date or reinstatement date, whichever is most recent.

Commence /
Commencement

Means that the policy comes into force and effect for the first time. Prior to
commencement, the policy (and by implication the contractual relationship
between Us and You) does not exist.

Commercial use

Means the vehicle is used for commercial purposes as an income generating
tool including, but not limited to:
• Renting the Vehicle out for use by others for any purpose;
•U
 sing the Vehicle to carry passengers for reward, such as a Taxi or e-hailing
service (e.g. Uber);
•U
 sing the vehicle to transport commercial goods.

 onsecutive
C
premiums

Monthly premiums received, when due, in succession and without interruption
or default.

Dangerous activities

Any activity that poses a potential risk of injury or death that the reasonable
person would choose to avoid including inter alia:
• Flying (including inter alia hot-air ballooning, hang-gliding, gliding,
microlighting) other than as a fare-paying passenger in a licensed passenger
aircraft;
• Parachuting, sky-diving, para-sailing or base jumping;
• Equestrian activities;
• Hunting or shooting activities;
• Martial arts, boxing, wrestling or similar sports;
• Motor sports (including inter alia racing motorcars, motorbikes, motorboats
or other motorised vehicles);
• Mountaineering, abseiling or rock climbing;
• Professional sporting activities of any kind;
• Rafting, canoeing or kayaking in white-water rapids;
• Scuba Diving or any form of swimming at a depth of 10 or more meters;
• Water-skiing or similar water sports;
• Snow-skiing, snowboarding, or similar winter sports;
• Yachting

Welcome
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Terms and Conditions: General

Policy Word

Meaning

Policy Word

Meaning

Permission

Means where a person has:
• Been given your express prior consent; or
• Used the Vehicle on prior occasion/s; or
• Has unrestricted access to the vehicle’s keys.

We / Us / Our / The
Insurer

Private use

Means the vehicle is used for social and private purposes, including travel
between home and your regular place of work.

Property

Means damage sustained to a third party’s vehicle or immovable property.

Santam Structured Insurance Limited - a registered non-life insurer for the
purposes of the Insurance Act 2017 and a licensed financial services provider
[FSP1027] for the purposes of the Financial Advisory and Intermediary Services
Act 2002 as may be amended from time to time; or
PrimaryAsset Administrative Services (Pty) Ltd - a licensed financial services
provider [FSP3920] for the purposes of the Financial Advisory and Intermediary
Services Act 2002 as may be amended from time to time - acting on behalf of
Santam Structured Insurance Limited.

Road hazards

Means road damage and imperfections including but not limited to:
• Potholes;
• Missing tar or cement due to weather, erosion, damage or wear and tear;
• T ar or cement deposits on the road surface that have not been removed
or smoothed;
• Uneven roads;
• Damaged or unfinished road shoulder edges;
• Screws,nails or other sharp objects like glass.

Written-off / Writeoff

When your vehicle is damaged in a motor vehicle accident or because of a
natural fire or disaster and it cannot be repaired for an amount of less than
80% of its trade value at that time. Nonetheless, the Insurer reserves the right
to consider the vehicle a write-off if the Insurer deems it not financially viable
to repair.

You / Your / Insured

Means the Policyholder, being the owner of the policy and who is responsible
for the payment of the premium, including any person acting on your behalf;
this would include any nominated or other driver/s of the insured vehicle.

Trade value

The trade value at the time of the loss shown in the most recently available
Transunion Auto Dealers Guide (or similar publication). Where no such prices
are available, the last available such price or new list price depreciated at
13,5% per annum on the reducing balance.

Total loss

When your vehicle has been written-off, declared uneconomical to repair
stolen, hijacked and not recovered.

Vehicle

The Insured Vehicle as recorded in the policy schedule.

Welcome
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Terms and Conditions: General

Policy Benefits

3.7.		This benefit does not cover any damages arising due to bodily harm, injury, death,
pain and suffering, emotional shock, disfigurement, loss of amenities of life or
shortened life expectancy.

Cover Provided: Third Party Liability
3.1.		A third-party is another person whose property is damaged because of a motor
vehicle accident involving the vehicle.
3.2.		You can be held legally responsible to cover the damages sustained by a third-party
where You or another driver are found to have been at fault. This is called thirdparty liability.
3.3.		We will cover you for any third-party liability arising subject to the following terms
and conditions:
a.	When you or a nominated driver accidentally damage a third party’s property as a
result of a motor vehicle accident, we will compensate the third party for the repair
cost or replacement value of the damaged property.
b.	All summons, notices and letters from the third party, or their representatives, must
be provided to us within 5 days of receipt thereof. Failure to do so may result in the
rejection of the third party claim.

Specific Cover Limitations
3.3.		This benefit is limited to a maximum level of indemnity of R 500,000.00 (five
hundred thousand Rand) per incident.
3.4.		
We are not responsible for the recovery of your excess from another party if
they caused a motor vehicle accident which resulted in a claim under this policy.
However, should we be successful in recovering the total damages (including the
amount of the excess), then we will repay your excess.

3.8.		Vehicle contents are excluded, for example, laptops, handbags, clothes, GPS’s, etc.
3.9.		Non-factory fitted items, for example, aftermarket fitted wheels.

Cover Provided: Smaller Accident Cover With Growing Benefit
Amount (“GBA”)
4.1.		In the event that your vehicle is written-off or declared uneconomical to repair
through theft, hijacking or a natural fire or disaster; or when your vehicle is
damaged in a motor vehicle accident, or in the event of a hail storm, we will make
a contribution towards the estimated cost of the repair of your vehicle from your
available Growing Benefit Amount (GBA) subject to the terms below:

Specific Cover Conditions
4.2.		When you claim, the Growing Benefit Amount (GBA) available to you will be
determined at the time of loss according to the Accident Contribution Table below.
4.3.		The GBA increases each month after receipt of your premiums. The growth plan
you have selected and the number of consecutive premiums paid when due,
determine the GBA available to contribute towards your damage - see Specific
Cover Exclusions below.
4.4.		After you have paid your excess amount, the maximum GBA will then be available
to contribute (either partially or in full) towards the remaining estimated cost of
repairs of any qualifying damage that arose from a motor vehicle accident or hail
storm - see Specific Cover Exclusions below.

Specific Cover Exclusions
3.5.		Any claim for towing charges, rental expenses or storage costs incurred by a third
party as a result of an accident involving your vehicle are not covered.
3.6.		No benefits will be paid under this section if your own claim for damage to your
vehicle is not approved in terms hereof.
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Terms and Conditions: General

 xtent of cover with Growing Benefit
E
Amount (GBA)
Mr. M has a PRIME MOTOR COVERGROW policy that is active. Mr. M has an
excess of R5,000. Following our approval, Mr. M arranges for his vehicle to be
repaired by an accredited repairer nominated by us.

Examples: Extent of cover with ‘GBA’
Excess: R5,000

Scenario 1 - For Scenario 1 we will assume the cost of repairs is R15,000:
At the time of his motor vehicle accident, Mr. M has paid 3 consecutive
premiums on a plan that escalates at R1,000 per month. According to the
Growing Benefit Table he enjoys a Growing Benefit Amount (GBA) of R3,000. Mr. M may
therefore claim a contribution of up to R3,000 towards his cost of repairs after he has paid his
excess portion of R5,000.
Summary

Scenario 1

No. of Consecutive Premiums Paid:

3

Max Available GBA:

R 3 000.00

Cost of Repairs:

R 15 000.00

Less: Excess Amount paid by you:

- R 5 000.00

Remaining Cost of Repairs:

R 10 000.00

Less: Max Available GBA:

- R 3 000.00

Remaining portion paid by you:

www.prime.co.za
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Following approval from the Insurer, Mr. M arranges for his vehicle to
be repaired by an accredited repairer nominated by us
Scenario 1: At the time of his motor vehicle accident, Mr. M had paid three (3) consecutive
premiums on a plan that escalates at R1,000 per month. According to the Growing Benefit
Table he enjoys a Growing Benefit Amount (GBA) of R3,000. Mr. M may therefore claim a
contribution of up to R3,000 towards his cost of repairs following the deduction of the excess.
Scenario 2: At the time of his motor vehicle accident, Mr. M had paid 12 consecutive
premiums on a plan that escalates at R1,000 per month. According to the Growing Benefit
Table he enjoys a GBA of up to R12,000. Mr. M may therefore claim his full repair costs of
R5,500 (following the deduction of the excess).

R 7 000.00

Total amount paid by you:

Welcome

Mr. M has a PRIME MOTOR COVERGROW policy that is active. He
has a motor vehicle accident in which his vehicle was not rendered
a write-off but the extent of damage sustained by his vehicle
amounted to R10,500.

R 12 000.00
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Terms and Conditions: General

R500

R1,500

R2,000

R3,000

R4,000

Monthly
Growth

R5,000

R500

R1 000

R1 500

R2 000

R3 000

R4 000

R5 000

R1 000

R2 000

R3 000

R4 000

R6 000

R8 000

R10 000

3

R1 500

R3 000

R4 500

R6 000

R9 000

R12 000

R15 000

4

R2 000

R4 000

R6 000

R8 000

R12 000

R16 000

R20 000

5

R2 500

R5 000

R7 500

R10 000

R15 000

R20 000

R25 000

6

R3 000

R6 000

R9 000

R12 000

R18 000

R24 000

R30 000

7

R3 500

R7 000

R10 500

R14 000

R21 000

R28 000

R35 000

8

R4 000

R8 000

R12 000

R16 000

R24 000

R32 000

R40 000

9

R4 500

R9 000

R13 500

R18 000

R27 000

R36 000

R45 000

10

R5 000

R10 000

R15 000

R20 000

R30 000

R40 000

R50 000

11

R5 500

R11 000

R16 500

R22 000

R33 000

R44 000

R55 000

12

R6 000

R12 000

R18 000

R24 000

R36 000

R48 000

R60 000

13

R6 500

R13 000

R19 500

R26 000

R39 000

R52 000

R65 000

14

R7 000

R14 000

R21 000

R28 000

R42 000

R56 000

R70 000

15

R7 500

R15 000

R22 500

R30 000

R45 000

R60 000

R75 000

16

R8 000

R16 000

R24 000

R32 000

R48 000

R64 000

R80 000

17

R8 500

R17 000

R25 500

R34 000

R51 000

R68 000

R85 000

18

R9 000

R18 000

R27 000

R36 000

R54 000

R72 000

R90 000

19

R9 500

R19 000

R28 500

R38 000

R57 000

R76 000

R95 000

20

R10 000

R20 000

R30 000

R40 000

R60 000

R80 000

R100 000

21

R10 500

R21 000

R31 500

R42 000

R63 000

R84 000

R105 000

22

R11 000

R22 000

R33 000

R44 000

R66 000

R88 000

R110 000

23

R11 500

R23 000

R34 500

R46 000

R69 000

R92 000

R115 000

24

R12 000

R24 000

R36 000

R48 000

R72 000

R96 000

R120 000

25

R12 500

R25 000

R37 500

R50 000

R75 000

R100 000

R125 000

26

R13 000

R26 000

R39 000

R52 000

R78 000

R104 000

R130 000

27

R13 500

R27 000

R40 500

R54 000

R81 000

R108 000

R135 000

R500

R1,000

Contribution Table _________________
R1,500

R2,000

R3,000

R4,000

R5,000

31

R15 500

R31 000

R46 500

R62 000

R93 000

R124 000

R155 000

32

R16 000

R32 000

R48 000

R64 000

R96 000

R128 000

R160 000

33

R16 500

R33 000

R49 500

R66 000

R99 000

R132 000

R165 000

34

R17 000

R34 000

R51 000

R68 000

R102 000

R136 000

R170 000

35

R17 500

R35 000

R52 500

R70 000

R105 000

R140 000

R175 000

36

R18 000

R36 000

R54 000

R72 000

R108 000

R144 000

R180 000

37

R18 500

R37 000

R55 500

R74 000

R111 000

R148 000

R185 000

38

R19 000

R38 000

R57 000

R76 000

R114 000

R152 000

R190 000

39

R19 500

R39 000

R58 500

R78 000

R117 000

R156 000

R195 000

40

R20 000

R40 000

R60 000

R80 000

R120 000

R160 000

R200 000

41

R20 500

R41 000

R61 500

R82 000

R123 000

R164 000

R205 000

42

R21 000

R42 000

R63 000

R84 000

R126 000

R168 000

R210 000

43

R21 500

R43 000

R64 500

R86 000

R129 000

R172 000

R215 000

44

R22 000

R44 000

R66 000

R88 000

R132 000

R176 000

R220 000

45

R22 500

R45 000

R67 500

R90 000

R135 000

R180 000

R225 000

46

R23 000

R46 000

R69 000

R92 000

R138 000

R184 000

R230 000

47

R23 500

R47 000

R70 500

R94 000

R141 000

R188 000

R235 000

48

R24 000

R48 000

R72 000

R96 000

R144 000

R192 000

R240 000

49

R24 500

R49 000

R73 500

R98 000

R147 000

R196 000

R245 000

50

R25 000

R50 000

R75 000

R100 000

R150 000

R200 000

R250 000

51

R25 500

R51 000

R76 500

R102 000

R153 000

R204 000

R255 000

52

R26 000

R52 000

R78 000

R104 000

R156 000

R208 000

R260 000

53

R26 500

R53 000

R79 500

R106 000

R159 000

R212 000

R265 000

54

R27 000

R54 000

R81 000

R108 000

R162 000

R216 000

R270 000

55

R27 500

R55 000

R82 500

R110 000

R165 000

R220 000

R275 000

56

R28 000

R56 000

R84 000

R112 000

R168 000

R224 000

R280 000

57

R28 500

R57 000

R85 500

R114 000

R171 000

R228 000

R285 000

28

R14 000

R28 000

R42 000

R56 000

R84 000

R112 000

R140 000

58

R29 000

R58 000

R87 000

R116 000

R174 000

R232 000

R290 000

29

R14 500

R29 000

R43 500

R58 000

R87 000

R116 000

R145 000

59

R29 500

R59 000

R88 500

R118 000

R177 000

R236 000

R295 000

30

R15 000

R30 000

R45 000

R60 000

R90 000

R120 000

R150 000

60

R30 000

R60 000

R90 000

R120 000

R180 000

R240 000

R300 000

________________________________ Growing Benefit Amount ________________________________

1
2
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R1,000

_________________ Accident

________________________________ Growing Benefit Amount ________________________________

_______________________________ Consecutive Premiums Paid _______________________________

Monthly
Growth

Contribution Table _________________

_______________________________ Consecutive Premiums Paid _______________________________

_________________ Accident
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Terms and Conditions: General

Repair conditions

4.7.		If any damaged part forms part of a set (for example a set of side mirrors), we will
only pay for the replacement of the actual part that is damaged.

4.5 Where your claim for vehicle repair work has been approved: :
a.	We will arrange for repairs to be carried out by one of our preferred repairers.
The repairer will repair the damage sustained by the vehicle during the motor
vehicle accident or relevant incident to substantially the same condition it was
in immediately prior to the loss. We will not repair any unrelated or pre-existing
damage not directly related to the incident giving rise to the loss;
b.	In the event that a preferred repairer is not available in your area, we will provide
you with the option to choose any panel beater convenient for you provided they
are registered with the South African Motor Body Repair Association (“SAMBRA”).
The selection of a SAMBRA repairer will help ensure that the repair work will be
performed at an appropriate standard but we make no guarantee in this regard.
c.

In the event that you refuse to make use of one of our preferred repairers:

		

•	We make no guarantee or warranty with regard to the quality of the repairs to
the vehicle;

		

•	You agree that you have no recourse against us in the event of any dissatisfaction
arising out of the repairs to the vehicle; and

		

•	Our liability will be limited to the amount for which our preferred repairer
could have repaired the vehicle.

d.	Repair work may only commence once we have expressly authorised the chosen
repairer.
4.6.		Where the repair work requires the replacement of parts to the vehicle:
a.	If the vehicle is still covered by the manufacturer’s warranty, a service or a motor
plan, we will repair the vehicle according to the manufacturer’s specifications.
b.	If the vehicle is no longer covered by the manufacturer’s warranty, a service or a
motor plan, we may in our sole discretion instruct the repairer to use:
		

•

New parts; or

		

•

Parts which are consistent with the age or condition of the vehicle; or

		

•

Approved alternative or spare parts.

Welcome
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4.8.		In each case payment will be made directly to the recognised / authorised repairer
only and not to you. Commencement of repair work may not be approved nor
authorised without our prior written consent.
4.9.		All repair work must commence within 60 days of our approval. Should the repairs
not start within the 60-day period because of your delay, we will only pay the
amount that we agreed to as at the date of our approval. You will be liable to pay
any additional amounts arising.
4.10.	Should your accumulated cover equal the trade value of your vehicle at time of
loss and your vehicle is declared to be a write-off, or uneconomical to repair, the
amount paid for a valid claim will be equal to its trade value at the time of loss
less the applicable excess. We may, at our sole discretion, declare your vehicle
uneconomical to repair when the cost of repairs, costs of parts, the availability
of parts, the repair duration and any other associated costs result in it not being
economical to repair the vehicle.
4.11.	Where the damage to windows and windscreens comprises more than 50% of the
total actual cost of repairs, such damage will be excluded from the calculation of
the actual cost of repairs. Where the damage to glass comprises less than 50%
of the actual cost of repairs, the value attributed to that portion of the repairs
will be limited to a maximum of R7,500. In all cases, any damage to windows and
windscreens that in our opinion , is not a direct result of the motor vehicle accident
that forms the basis of the claim, will be excluded from the calculation of the actual
cost of repairs.
4.12.	Where considered appropriate to the vehicle, we may factor in the cost of good
condition, alternative parts and components in determining the total estimated
cost of repairs.
4.13.	Please note that if parts are not available and this delays the repair process, you will
not be indemnified by us for the inconvenience it may cause you, any loss of money
you might suffer, or any liability you may incur as a result of the delay.

Conditions & Exclusions

Notices

Sasria

Policy benefits underwritten by Santam Structured Insurance Limited, a
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Terms and Conditions: General

Specific Cover Payment Conditions:

Specific Cover Limitations

4.12.	All payments in terms of this benefit will be made directly to the appointed repairer.

4.18.	Where, after taking into account your excess amount, the GBA is sufficient to
cover the remaining cost of repairs, you will not be required to make any further
contribution.

4.13.	Please note that you will be responsible for paying the applicable excess amount to
the repairer when due. Repair work will only commence upon the repairer’s receipt
of the applicable excess amount. Appropriate proof of payment of the applicable
excess amount, to our satisfaction, may be requested.
4.14.	Payment to the repairer will be made by us once the repair work is completed
and, in our opinion, is of an appropriate standard. Photographic and documentary
evidence may be requested from the recognised repairer concerned before
payment is made. In each case, the recognised repairer is obliged to fully repair and
replace all of the components as identified in the repair cost summary provided by
us.
4.15.	In the event that you repair the insured vehicle prior to your claim being approved
and without our prior written authorisation, you will be responsible for the cost of
such repairs. In such cases, we make no guarantee that your claim will subsequently
be approved or that the approved amount will cover the cost of the unauthorised
repairs. We may require you to provide satisfactory proof of repairs and the exact
costs thereof.
4.16.	Where the damage to the insured vehicle is not covered for any reason in terms of
this policy or where the repair cost is less than your excess amount, you are required
to timeously restore the vehicle back to a roadworthy condition. In the event that
you do not restore the vehicle to a roadworthy condition the damage sustained
will be considered pre-existing and will not be covered in any subsequent claims. If
the vehicle is used or driven before the necessary repairs have been carried out and
such subsequent use leads to any further damage or the vehicle becoming a writeoff, you will be responsible for the cost of repairing any such resultant damage
sustained by the vehicle.
4.17.	Where this cover has lapsed or the policy has been cancelled, the GBA will restart
from zero Rands. Losses that occur from the date of lapse or cancellation to the
date of reinstatement will not be covered. Where 6 or more consecutive premiums
have been paid immediately prior to lapse, if the cover is reinstated within 3 months
of lapse, the GBA will restart from the amount that was applicable at the date of
lapse.
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4.19.	Where, after taking into account your excess amount, the GBA is not sufficient to
cover the remaining cost of repairs, the outstanding portion will be for your own
account.
4.20.	After taking into account your excess amount, hail damage is covered under the
GBA but is limited to a maximum claim amount of R10,000.

Specific Cover Exclusions
4.21.	We will not cover any incidents where the only damage to the vehicle is to its tyres,
rims and/or wheel alignment. This tyre and rim exclusion does not apply if you are
covered under the tyre and rim optional benefit.
4.22.	We will not cover any damage to the vehicle’s tyres caused maliciously, through
wear and tear, by application of brakes, or by road hazards.
4.23.	We will not cover any damage to the vehicle’s engine (or directly connected or
related parts) unless such damage arises through a motor vehicle accident in which
other parts of the vehicle are also damaged at the same time.
4.24.	Any other costs incurred that do not directly relate to the repair of the vehicle (for
example towing and storage fees) will be for your own account, unless covered by
another optional benefit (if selected).

Important:

All repair work must commence within 60 days of our approval.
Should the repairs not start within the 60-day period because of your delay, we will only pay
the amount that we agreed to as at the date of our approval. You will be liable to pay any
additional amounts arising.

Conditions & Exclusions

Notices

Sasria

Policy benefits underwritten by Santam Structured Insurance Limited, a
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Terms and Conditions: General

Excess Amounts Payable By You
5.1.		When claiming you will be required to pay an excess amount. This is the first
amount that is payable by you or that will be deducted by us in the event of a valid
claim. Please refer to your policy schedule for details.

Benefit: Premium Guarantee
6.1.		Subject to the terms and conditions of this policy, your monthly premiums are
guaranteed to remain unchanged for 24 months at a time as long as you remain
claim free.
6.2.		We reserve the right to review and possibly amend your premium every 24 months
or alternatively after you claim.

Our growing
benefit amount
helps with repairs
to your car.
Unique to PMD.
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Conditions & Exclusions

Notices

Sasria
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Optional Benefits
Terms and Conditions

Optional
Benefits

7.		Selected optional benefits are reflected on your Policy Schedule. Where additional
optional benefits are selected after commencement of the policy, cover in terms of
these benefits will only commence after the payment of the next monthly premium
and provided that your PRIME MOTOR COVERGROW policy is also active.

Car Hire
Benefits Provided
7.1.		If selected, we agree to pay for car hire expenditure actually incurred following the
theft, hijacking, or collision of the insured vehicle up to a maximum overall limit
according to the plan selected. Cover will commence when your policy is active.
7.2.		

13

Car Hire

14

Windscreen Replacement

Car hire benefits include:

a. Unlimited mileage;
b. Super waiver of liability;
c.

Waiver of airport surcharges;

15

Additional Nominated Drivers

d. Waiver of the tourism levy; and

15

Tyre and Rim

e.	Delivery and collection of the hired vehicle up to 25 kilometres from the nearest car
hire company contracted to PMD.

16

Towing Extension

17

Roadside Assistance

17

Sasria

7.3.		

Car hire benefits will be limited based on the plan selected.

Plan Options and Time Limits
Plan

Benefit Type

Time Limits (per incident)

Plan 1

Class A or B vehicle

15 days

Plan 2

Class A or B vehicle

30 days

Important:

Optional benefits apply
only if selected and specifically noted on the
policy schedule.

www.prime.co.za
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Terms and Conditions: Optional Benefits

Specific Cover Conditions

Specific Cover Exclusions

7.4.		Proof of theft, hijacking, or collision to our satisfaction must be provided in a
timeous manner.

7.13.	Any fuel deposit, security deposit or insurance waiver fee or additional charges
incurred for fuel consumption, extra declared drivers, traffic fines or e-toll expenses
or running costs will be for your own account.

7.5.		PMD will arrange the car hire on your behalf. Please call 011 745 7800 should you
wish to use this benefit.
7.6.		You must have a valid credit card issued in your name with which to pay the car hire
company for any fees and excess not provided for in this benefit.
7.7.		Subject to 7.8 below, you are required to return the rental vehicle prior to the
expiry of the time limit of the plan selected.
7.8		However, where the time period has not yet expired, you are required to return the
vehicle within 24 hours:
7.8.1

Of completion of the repair’s to your vehicle;

7.8.2	Of settlement of a total loss claim (theft, hijacking, write-off, uneconomical to
repair);
7.8.3

Of electing to withdraw a claim; or

7.8.4	Of approval of any claim where the estimated cost of repair is less than the
applicable excess.

7.14.	No car hire benefits will be available where the theft, hijacking, or collision of the
insured’s vehicle took place before the commencement of cover under this optional
benefit.
7.15.	Any loss or damage caused to or by the rental vehicle.
7.16.	Any additional rental costs incurred due to your failure to return the vehicle to the
rental company at the specified date and time.
7.17.	
Any charges for delivery and/or collection of the hired vehicle exceeding 25
kilometres from the nearest car hire company contracted to PMD.

Windscreen Replacement
Benefit
8.1.		In the event that your vehicle’s front or rear windscreen is accidentally damaged
after commencement of cover and results in the hazardous impairment of driver
visibility or road worthiness, we agree to have windscreen repaired or replaced up
to a maximum cost of R3,500.

Specific Cover Limitations
7.9.		Car hire benefits will only be available in the event of a theft, hijacking or motor
vehicle accident. This benefit is not available in the event of a mechanical or
electrical breakdown and/or failure.

Specific Cover Conditions

7.10.	Car hire benefits will only be available to the Policyholder and nominated drivers
noted on the policy.

			

a.	The front or rear windscreen is so cracked, clouded
or otherwise defective that the driver’s day or night
view is affected or obstructed; or

			

b.	The front windscreen cracks obscure the driver’s
view in the A zone (as illustrated); or

			

c.	
Windscreen cracks that in the opinion of the
approved repairer weaken the screen and threaten
its structural integrity.

7.11.	Where your theft, hijacking or motor vehicle accident claim is rejected, the rental
vehicle must be returned before close of business on the same day. We reserve the
right to recover the cost associated with the car hire.
7.12.	We will not extend the benefit over and above the maximum days provided per
the plan selected due to part delays or delays in finalisation of the repairs of the
vehicle.
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8.2.		In order to qualify for the Windscreen Replacement benefit, it must be demonstrated
that:

Conditions & Exclusions

Notices

Sasria
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Terms and Conditions: Optional Benefits

8.3.		

The maximum number of claims that you may lodge each year is two.

8.4.		

Cover will commence when your policy is active.

8.5.		

Rules for windscreen repairs:

10.2.

a.	All requests for windscreen repair or replacement must be lodged with us on 011
745 7800 during office hours:

Option 1

Option 2

Option 3

Option 4

Maximum benefit per claim

R1,000.00

R2,000.00

R3,000.00

R5,000.00

Annual benefit limit

R2,000.00

R4,000.00

R6,000.00

R10,000.00

2

2

2

2

Maximum benefit per claim

R400.00

R500.00

R600.00

R700.00

Annual benefit limit

R800.00

R1 000.00

R1,200.00

R1,400.00

2

2

2

2

R2,800.00

R5,000.00

R7,200.00

R11,400.00

R250.00

R300.00

R350.00

R400.00

Tyre Benefits

b. During the call you will be directed to the nearest approved repairer.
c.	It is your responsibility to have the vehicle delivered to the recommended repairer
for assessment.
d.	The repairer will assess the extent of the damage to your windscreen in terms of
the claims criteria set out below and submit the assessment to us for final approval.
Where the damage qualifies for benefits, the repairer will undertake the repair.

Tyre and Rim benefits will be determined according to the plan selected:

Annual claim limit
Rim Benefits

Additional Nominated Drivers

Annual claim limit

Benefit
9.1.		In addition to the 2 nominated drivers allowed under the standard policy terms and
conditions, where this optional benefit is selected you may add an agreed number
of additional nominated drivers who will be permitted to drive the insured vehicle
and who will enjoy cover in terms of this policy.

Overall annual limit
Excess per claim

Specific Cover Exclusions

Specific Cover Limitations

9.2.		Any loss or damaged caused whilst the Vehicle is driven by a person with a learner’s
license only will not be covered.

10.3.	We won’t cover claims for any damage that happens before, or within 30 days, of
the benefit becoming active.

Tyre And Rim

Specific Cover Exclusions
10.4

Benefit Provided
10.1.	If selected, we agree to pay for the repair or replacement of tyres and the repair of
rims that are damaged as the result of road hazards up to a maximum overall limit
according to the plan selected. Cover will commence when your policy is active.

We will not cover you for:

a.	The replacement of rims. If a rim can’t be repaired, our liability is limited to any
resulting damage to the tyre up to a maximum overall limit according to the plan
selected;
b.	Lost or stolen tyre/s and/or rim/s;
c.	Damage to the tyres where the tread depth of the damaged tyre fitted to the
vehicle was below the legal limit when the loss occurred;
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Terms and Conditions: Optional Benefits

d.	Damage to tyres and/or rims arising through normal wear and tear;

Specific Cover Conditions

e.	Any amounts exceeding the maximum benefit limit according to the plan selected;
f.	Loss or damage that was due to a deliberate act; and

11.4.	In all cases (other than those where injuries have been sustained by you or the
driver of the vehicle) towing must be arranged through our 24-hour contact centre
or using our Mobile App.

g.	Manufacturing defects in the workmanship and/or material of the tyres and/or rims
fitted to the vehicle.

11.5.	Proof of collision or breakdown and expenditure incurred to our satisfaction must
be provided in a timeous manner.
11.6.	Your vehicle will be towed to the nearest salvage yard or place of safety, whichever
is closer, up to a maximum benefit of:

Towing Extension
Benefits
11.1.	Where you Vehicle breaks down as a result of a mechanical failure or where it’s
involved in a motor vehicle accident that renders it undriveable, subject to the
limitations below, we will pay the costs of any towing and storage fees according to
the plan selected below (provided you have arranged the towing service through
our 24-hour contact centre or via the PMD Mobile App).
Benefits are subject to annual limits of indemnity per the table below:

Standard Plan (Per annum) Executive Plan (Per annum)
Mechanical Breakdown

R3,000

R5,000

Motor Vehicle Accident

R3,000

R5,000

Taxi/E-hailing

R 500

R 500

Total Annual Limit

R3,500

R5,500

•

R3,000 per year where the Standard Extension Plan has been selected.

•

R5,000 per year where the Executive Extension Plan has been selected.

Specific Cover Limitations
11.7.	In the event of a breakdown, your vehicle will be towed to the nearest place of
safety.
11.8.	In the event of a breakdown, we will not cover any storage costs incurred.

Specific Cover Exclusions
11.9.	Any towing or storage costs incurred will not be covered where a claim for benefits
in terms of your PRIME MOTOR COVERGROW policy has not been approved.

11.2.	A reimbursive allowance of up to R500.00 (Five Hundred Rand) per incident will be
available as a contribution toward transportation costs incurred by way of taxi or
e-hailing services such as Bolt or Uber. Proof of actual expense incurred will need to
be provided.

11.10.	This benefit will only be paid where you have arranged the towing service through
our 24-hour contact centre. Use of independent service providers not arranged
through the contact centre will not be covered and you will be liable for any
associated costs.

11.3.	In the event that you accept to be transported by our Service Provider towing your
vehicle, we will cover the costs of said transportation up to 40 kilometres from the
scene of the motor vehicle accident or breakdown.
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Terms and Conditions: Optional Benefits

Cover Provided: Roadside Assistance

Sasria

12.1.

13.1.	If selected, Sasria SOC Ltd provides cover for accidental or intentional damage to
your insured property caused by any person or group of people taking part in a
riot, strike, lock-out, public disorder, civil commotion or committing any act which
has a political, social or economic aim, objective or cause, or in protest against any
state or government.

The following 24-hour roadside assistance benefits are available to you:

a.	Reimbursement of up to R1,000 per year for car hire where your vehicle breaks
down over 40 kilometres from your home.
b. 	In the event of a mechanical breakdown towing to the nearest appropriate dealer
or repairer. In the event of a mechanical breakdown, towing will be limited to a
40 kilometre radius from the place of breakdown and is limited to two claims per
annum.
c.

Changing of a flat tyre where you have a spare.

Specific Benefit Limitations And Exclusions
13.2.	This cover is limited to events in the Republic of South Africa only.

Important: For a full description of cover benefits, limitations and exclusions see

d. Jump starting the vehicle in the event of a flat battery.
e. Delivery of 10 litres of fuel where the tank is empty (cost of fuel for your account).

the Sasria wording included under Specific Section – SASRIA.

f.	Telephonic assistance where keys have been locked in the vehicle (A locksmith can
be arranged for your own account).
g.	Relay of messages to family or associates where these are requested of the call
centre.

Specific Cover Conditions
12.2.	The above benefits are only available if arranged through our 24-hour centre or
the Mobile App.

Specific Cover Limitations
12.3.

The following limitations apply to the roadside assistance benefits:

Benefits

Limit Per Incident

Limits Per Year

Fuel Delivery

R450.00

2 Incidents a year

Jumpstart

R575.00

2 Incidents a year

Tyre Assistance

R500.00

2 Incidents a year

Locksmith

Telephonic Assistance

Unlimited

Message Relay

Telephonic Assistance

Unlimited
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Policy Conditions
Commencement/reinstatement Of Cover Rules
14.1.	The policy will commence when you have paid your first monthly premium on
time and you have sent (and we have received and accepted) the eight required
photographs.
14.2.	The policy will remain active through the payment of Consecutive Premiums.
14.3.	Should the cover lapse due to the non-payment of premiums, active cover can be
resumed through the payment of further Consecutive Premiums following the date
of lapse, and provided you have sent (and we have accepted) a current set of the
eight required photographs.
14.4.	The eight required photographs can be sent using any one of these 3 methods:
via the PMD App, via WhatsApp to 078 669 4947 or via email to
photos@primemeridian.co.za.

Terms and Conditions

Policy
Conditions
Download the PMD Mobile App today!
Available for Android and iOS.

Important:

All policy conditions are important and should be well understood.
This section provides an exhaustive list of all policy conditions that apply and that you and
any nominated drivers must follow in order to enjoy the benefits of this policy.
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8 Required Vehicle Photographs
Photograph 1 and 2

Photograph 4 and 5

Photograph 3

i.	
The total premium paid since commencement or most recent reinstatement,
divided by the premium of the lowest plan chosen to date, multiplied by the
monthly growth rate applicable to that [lowest] plan; and
ii.	The number of consecutive premiums paid since commencement or most recent
reinstatement multiplied by the monthly growth rate of the requested plan.

Engine

Front and Back

Ensure the full length of the vehicle
is clearly visible.

Photograph of the open engine
compartment including the bumper with
vehicle registration.

Ensure the number plates are clear and
legible and that the full bumper is visible
in both photographs.

Photograph 6

Photograph 7

Photograph 8

Examples: Policy downgrade and the impact on ‘GBA’
Scenario 1: Mr. M purchases a PRIME MOTOR COVERGROW
policy that escalates at R4,000 per month. After 6 months,
Mr. M has paid R1,494 in premiums and he decides to
downgrade to the R2,000 per month escalation plan.

SOUTH AFRICA

The GBA amount that Mr. M would qualify for would be
determined as the lower of the following two:
Instrument Cluster and Odometer

Front of Driver’s Licence Card

Driver’s Licence Disc

Ensure the kilometre reading on the
odometer is clear and legible on
photograph.

A photograph of the front of the
policyholder’s driver’s licence card.

A photograph of the licence disc
for the insured vehicle.

Growth Rate

Both Sides (Left & Right)

Time

*Calculation 1:
Total premium paid to date (R249 x 6)

= R 1,494

Premium of the lowest plan chosen to date

= R 149

= 10

Growth rate of lowest plan x 10
= R2,000 x 10 = R20,000
				
(Higher)

Amendments

**Calculation 2:

14.5.	Where a lapsed cover is reinstated through the payment of further premiums, or
where this policy is amended whether to include optional benefits not selected at
the time of purchase or otherwise, you will be required to submit an updated set
of eight photographs (of a satisfactory quality and clarity which we have received
and accepted) in the required format to us. Should a claim arise before the receipt
of the updated photographs, your claim will be assessed as if no amendment had
taken place.

Number of premiums x growth rate new plan = 6 x R2,000
				
Revised GBA amount
= R12,000

= R12,000
(Lower)

* The total premium paid since commencement or most recent reinstatement divided by the premium of
the lowest plan chosen to date, multiplied by the monthly growth rate applicable to that [lowest] plan; and
** The number of consecutive premiums paid since commencement or most recent reinstatement
multiplied by the monthly benefit growth rate of the requested plan.

Policy Downgrades
14.6.	Where after commencement of the policy you request to change your Plan to a
lower monthly escalation Plan, the GBA will be recalculated to the lower of the
following two calculations:

Welcome
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Premium Payment Rules
15.1.	You must pay your monthly premium by debit order, unless otherwise agreed by us
in writing. We will present your debit order to your bank on the date reflected in
the policy schedule.
15.2.	Premium is due and payable on the agreed debit order date or salary date of each
month (‘Due date’).
15.3.	The payment of premiums indicates your acceptance of the written terms, conditions
and notices of this policy. By entering into this contract of insurance you authorise
us to debit your account on an agreed debit order date or salary date of each
month.
15.4.	
It is important to remember that the responsibility to pay policy premiums is
entirely yours. We kindly request that you contact us should you wish to amend the
premium collection (due) date.
15.5.	The premium is payable in advance and must be paid on the due date even if the
required 8 photos have not been received.
15.6.	The policy is automatically renewed for a further month every time you pay the
premium.
15.7.	If, after the receipt of your first monthly premium, we do not receive your monthly
premium on the due date in any month thereafter, you will be entitled to a grace
period of 15 days after the due date in which to pay your premium.
15.8.	If your full monthly premium is not received within 15 days following your premium
due date, your cover will lapse and all policy benefits and cover will cease. During
the aforementioned 15- day period, it is your responsibility to make payment to us
by way of electronic funds transfer or cash deposit into our bank account.
15.9.	No 15-day grace period will apply to payment of the first monthly premium.
15.10.	If your monthly premium is returned unpaid with an exception code from our bank
indicating that the debit order was reversed by you upon instruction to your bank
that we had no authority to debit your account, we will interpret this action as an
indication that you have cancelled this policy with immediate effect. Where this
is the case, the 15-day grace period referred to above will not apply. Should you
wish to reinstate the policy in these circumstances, you may do so at any time but
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any applicable deferred benefit periods or accumulated benefits will restart from
month 1 upon reinstatement.
15.11.	Premium refunds, when applicable, will only be processed following due allowance
for bank notification of premium reversals; stop payments; unauthorised collections
or similar debit order return reasons, which may take up to a period of 40 days as
per banking regulations as updated from time to time.
15.12.	Any bank charges incurred for the above-mentioned transactions will be for your
account.
15.13.	
We reserve the right to request and arrange collection of the premium on a
different date than that specified in the policy schedule, should this enable easier
premium collection. Should your salary date temporarily change during a month
(for example, During the December or Easter holidays) or should your debit or
salary date fall on a Saturday, Sunday or recognised South African public holiday,
you authorise us to debit your bank account at its discretion on the previous or
following business day, or on any day considered appropriate during such month.
This will only be done once we have your approval to make this change or
alternatively provided you with 31 days’ written notice.
15.14.	Where collection is unsuccessful, you further authorise us to track the nominated
bank account and/or re-present the instruction for payment at any time when
sufficient funds are available.

Policy Cancellation And Automatic Termination Rules
16.1.	This policy may be cancelled either telephonically or in writing and this cancellation
will take effect at midnight on the day before your next debit date.
16.2.	If you request the policy to be cancelled with immediate effect, you will be entitled
to a pro rata refund of your monthly premium from the date of cancellation until
the next debit order date. In the event that a claim was submitted and paid, whether
full or partially, during the month of cancellation, then a pro rata premium refund
will not apply.
16.3.	This policy may be cancelled by us giving you notice in writing of the cancellation, to
your last known contact details (e.g. postal, SMS or email address) for the following
reasons:

Conditions & Exclusions

Notices
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a. Non-payment of premium – cancellation will be immediate; or
b.	If there has been a material change in the nature or extent of the risk covered
under this policy causing our risk to be increased – cancellation will be immediate;
c.	For any other reason – cancellation will be effective upon 31 days’ notice.
16.3.	Premium refunds, when applicable, will only be processed following due allowance
for bank notification of premium reversals; stop payments; unauthorised collections
or similar debit order return reasons, which may take up to a period of 40 days as
per banking regulations; as updated from time to time.
16.4.	This policy will automatically terminate upon your death where no nominated
drivers are recorded. Where the Insured has passed away but the vehicle continues
to be used, any claim arising will only be processed if the policy is active and a
nominated driver (recorded on the policy schedule) was driving the vehicle at the
time of the loss.
16.5.	Where this policy has been cancelled, and reinstated as per the terms and conditions,
the GBA will restart from zero Rands. Losses that occur from the date of lapse or
cancellation to the date of reinstatement will not be covered. Where six or more
consecutive premiums have been paid immediately prior to lapse, and the policy
is reinstated within three months of lapse, the GBA will restart from the amount
that was applicable at the date of lapse and the guarantee amount will remain
unaffected.

You must at all times take all reasonable precautions and steps in:

a.	
Maintain the vehicle in a roadworthy condition at all times, following the
manufacturer’s recommendations for the maintenance and upkeep thereof;
b.	To abide by the rules of the road by taking every reasonable precaution to avoid or
minimize accident damage to, or loss of, the vehicle;
c.

L ook after the general condition of your vehicle’s tyres and to ensure that the
depth of tyre treads is not below the minimum treadwear indicators, or where
no such treadwear indicators are present, that the tread is not below 1mm at any
point across the tyre’s surface;

Welcome
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e.	Take all reasonable steps to prevent or minimize accidents, loss, damage or liability.
f.	
Ensure that in the event of a claim, you and any nominated driver of the
vehicle provides honest, accurate and complete information to us regarding the
circumstances lading to the loss.

Example: Policy cancellation
If you request your policy to be cancelled on the 15th of the month and your debit
date is the 25th of the month, your cover and your policy will remain in force until
midnight on the 24th of the month.

Tyre Tread Requirements
Tyre Depth

Tread Measurement Area

The minimum measurement of 1.6mm must be applied across the central 3/4 of the tyre. At any point across the
main part of the tyre, the tread depth must not be less than 1.6mm.

Your Duty Of Care
17.1.

d.	Physically safeguard the vehicle particularly when it is not in use, parking it safely
away from the risk of theft or other damage;

Summaries

Benefits

17.2.	You and your nominated driver/s must comply with all the relevant laws, by-laws
and statutory regulations that are applicable to lawfully driving a motor vehicle in
South Africa. Failure to comply with applicable laws and regulations may result in
a claim being rejected.
17.3.	In the event of an incident giving rise to a claim, you or the nominated driver
are required to immediately and at your own expense take all reasonable steps to
prevent any further damage to the vehicle that might foreseeably arise following
the incident. Such expenses will not be recoverable under this insurance policy
unless specifically included in the policy schedule / wording.

Conditions & Exclusions

Notices
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Material Changes In Risk
18.1.	If there is any material change in the nature or extent of the risk covered under
this policy that might cause our risk to be increased, then you are obliged to tell us
immediately.
18.2.	If we believe that the changes are material, then we may choose to amend or
cancel the cover and/or premium charged, or we may choose to cancel the policy
from the date of the change.
18.3.	You must inform us of any change or event that may reasonably affect our decision
to accept or continue to accept the risk or terms on which we have issued this
policy. Failure to inform us immediately will entitle us to void the policy and reject
any claim that occurred after the change in risk, as determined by us. In such cases,
a portion of premium may be forfeited.

19.3.	If during the period of active cover under this policy, your driver’s licence or that
of your nominated driver/s is endorsed, suspended or cancelled or if you or your
nominated driver/s are charged or convicted of reckless or negligent driving, you
must notify us as soon as you have knowledge of this. Failure to do so may result in
a claim being rejected or may result in the cancellation of this policy.
19.4.	If a person you know used the vehicle without your permission:
19.4.1.	You must lay a criminal charge against that person within 24-hours of the incident,
if you want to claim for:
a. The theft of the motor vehicle; or
b. Damage to the motor vehicle while it was used without your permission.
19.4.2.	You will lose the right to claim under this policy if you withdraw the criminal charge
at any time;
19.4.3.	If we agree to pay the claim, we reserve the right to recover any cost or losses from
the person who used the vehicle without your permission.

Examples: Material changes in risk
•	Where there has been any endorsement, suspension or cancellation of your, or
any nominated driver’s drivers licence.
•	Where you, or any nominated driver, are being charged with, or convicted of,
reckless, negligent or inconsiderate driving.
•	Where you, or any nominated driver, has been convicted for driving under the
influence of alcohol, drugs or driving with a blood-alcohol level that is over the
legal limit.
• Any changes to the nominated drivers.
• Any intention to use the vehicle for commercial purposes.
• Any intention of de-registering the vehicle in South Africa.

Limited Driver Policy

Agency
20.		Please note that if an incident occurs whilst the vehicle was driven by a nominated
driver, the driver will be bound to the full terms and conditions of this policy
including, but not limited to, their conduct at the time of the incident and during
the validation of any claim.
21.		
We agree to indemnify you subject to the terms, conditions and exclusions
contained in this policy of insurance; in consideration of, and conditional upon.
Compliance by you, and any nominated driver of the insured vehicle, with the
policy conditions, exclusions, provisions and definitions. Any breach shall entitle us
to reject any claim/s made.

19.1.	This policy operates on a limited driver basis and only nominated drivers listed on
the policy schedule enjoy cover in terms of this policy.
19.2.	You and any nominated drivers must have had a valid South African code B, EB or
C1 drivers licence at the time of commencement of the policy or when they are
added to the policy. Any driver of the Vehicle with a learner’s drivers licence only,
will not be covered.
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Claims Notice And Procedure

Report the theft / hijacking to the South African Police Services without delay but
within 48 hours and obtain a case number.

Please note that only the Policyholder may claim under this policy.
Claims Procedure

Lodge a claim with the PMD Claims Centre 011 745 7800 once you have a police case
number but within 48 hours.

22.1.	When an event occurs that is covered under this policy which may result in a claim,
then you, or any other person who seeks to claim against this policy, must observe
the following instructions to not lose your right to claim:

Be sure to have your ID and policy number handy when you call.

Take photographs of the vehicles and scene of accident or loss with any available
camera e.g. your cell phone.

Report the accident to the South African Police Services and obtain a case number.

Report the accident, the police case number and all of the above to the PMD Claims
Centre within 48 hours.

Be sure to have your ID and policy number handy when you call.

22.2.	Notify us as soon as possible, but not later than 48 hours after the event that has
resulted or may result in a claim and provide us with details of any other policy
which covers the same event. Failure to timeously report your claim may prejudice
our ability to evaluate it and may lead to the rejection of your claim. To report
a loss or lodge a claim please call 011 745 7800 (office hours), e-mail claims@
primemeridian.co.za.
22.3.	If possible, take clear photographs of the vehicle (where it is not stolen or hijacked),
any other vehicles, people or objects involved and the scene of the motor vehicle
accident or loss itself from an appropriate distance to allow us to clearly evaluate
the circumstances leading to your loss. Remember to take the names and phone
numbers of any witnesses that witnessed that accident.
22.4.	If the vehicle is stolen, hijacked or involved in a motor vehicle accident, report the
incident to the South African Police Service within 48 hours and obtain an Accident
Report and (where applicable) case number.
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22.5.	Where the vehicle is involved in a motor vehicle accident or is damaged as a result
of a natural fire or disaster, it must be delivered to an assessor that has been
authorised for use by us for assessment.
22.6.	Notify us within 48 hours of any communication, warrant of execution, summons
or other legal process issued or commenced against yourself in connection with the
event.
22.7.	Do not accept, without our prior written consent, any admission of guilt, statement,
offer, promise, payment, compromise or indemnity in respect of the event or loss
from any other party, nor incur any costs or expenses in this regard.
22.8.	
Should you make any such admission, statement, offer, promise, payment,
compromise or indemnity, it will be considered that you have prejudiced our
position, and this may result in the rejection of your claim.
22.9.	Completely and accurately complete the claim forms provided, and supply to us all
requested claim validation documentation, proof, information and affidavits that
we may require within 48 hours of our request.
22.10.	Allow us and/or our authorised representatives to investigate your claim (including
the accident scene) and take possession of any damaged vehicle insured under this
policy and deal with it in a manner that we consider reasonable.
22.11.	Do not instruct a repairer to commence any repair work on the vehicle without our
prior written approval.
22.12.	Do not abandon the insured vehicle whether we have taken possession of it or not.
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Claims Compliance

Settlement Of Claims

23.		Failure by you or a nominated driver to comply with the reasonable requests of our
claims centre may result in rejection of your claim:

24.1.	We may decide whether we want to settle your claim by repairing the vehicle or
by paying the amount in cash subject always to the limit of indemnity stated in this
policy.

a.	If, after the payment of a theft or hijacking claim the insured vehicle or any part
thereof is located, then you agree to provide whatever assistance we reasonably
require to both identify and physically recover the vehicle or part thereof;
b.	
Any reasonable expenses incurred by you in providing such assistance will be
reimbursed by us. If you refuse to assist us in terms of this condition then you will
immediately become liable to repay us all amounts paid to you in respect of the
associated claim;
c.	Once all the necessary documentation is received by us, and no further investigation
is needed, we will either accept, reject or dispute the quantum of any claim, and
notify you of our decision within a reasonable time not exceeding 10 working days;
d.	Should further information and/or investigation be needed, we will within 14 days
after your claim has been lodged, notify you of the information needed, appoint
an assessor and/ or loss adjuster if necessary and provide an initial estimate of the
time required to make a decision on the claim;
e.	You and/or your nominated driver are required to provide your full co-operation
with any attorneys, loss adjusters, assessors and/or investigators who may be
appointed by us to investigate your claim;
f.	We will ensure that you are regularly informed of the progress of the claim, and
will do so at least every 14 days;
g.	We will respond to routine requests for information in respect of claims lodged
within 7 days;
h.	On establishment of the correct payee and only once the quantum is agreed, a
claim will be paid within 14 days;
i.	Should any circumstances make the above-mentioned time-frames impractical in
our opinion, then we will agree to a reasonable time-frame with you;
j.	Should you demonstrate a need for urgency based on financial destitution as a
result of the event causing the claim, then we will do our utmost to fast-track the
assessment, decision making process or payment of the claim, where possible and
at our discretion.
Welcome
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24.2.	Where considered appropriate to the vehicle, we may factor in the cost of good
condition, alternative parts and components in determining the total estimated
cost of repairs.
24.3.	Before finalising or settling any claim, we may require you to sign an agreement of
loss.
24.4.	We will not settle any claim without your consent. If, however, you refuse to
consent to any settlement and elect to contest or continue any legal proceedings
in connection with such claim, then our liability for the claim shall not exceed the
amount for which the claim, in our assessment, could have been settled, plus the
costs and expenses incurred with our consent up to the date of such refusal.
24.5.	With the exception of approved claims for total loss of the insured vehicle, all
other approved claims will be paid directly to the appointed or SAMBRA approved
repairer and not to you. Please note that you will be responsible for paying the
applicable excess amount to the repairer when due. Approved claims for total loss
will be paid directly into the account from which the policy premium is paid unless
specifically agreed otherwise or where the interest of any other party apart from
the insured is noted on the policy (e.g. a vehicle financier or credit provider), then
we may settle the claim by making payment (whether partial or full) to the other
party, but we will first notify you of our intention to do so. You will be afforded an
opportunity to make representations to us in this regard. All approved claims will
be paid by means of Electronic Funds Transfer (EFT).
24.6.	No interest will be payable on any amount due by us in terms of this policy unless a
court orders otherwise.
24.7.	When claiming, you may be required to prove, to our satisfaction, that you own
the vehicle and/or that you are the registered owner of the insured vehicle,
how much you paid for it, the condition that it was in when you purchased it
(particularly where the vehicle was previously damaged) and proof of any repair
work performed on the vehicle after purchase.
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Non-cooperation
25.		Failure by you or your nominated driver to comply with our, or our authorised
representatives, reasonable requests, non-co-operation in the investigation of
claims or any litigation that may ensue, or failure to provide us with all forms,
affidavits, statements and documentation requested, may result in the rejection of
your claim.

Rejection Of Claims
26.1.	Your claim will not be approved should any of the following occur, however this is
not an exhaustive list:
a. The policy has not commenced.
b. The policy is not active.
c.

The events giving rise to the loss is not covered by the policy.

d.	Conditions stipulated in the policy were not met by you and/or your nominated
driver/s.
e. The loss is specifically excluded in the policy.
f.

Should we decide to reject a claim:

a. Written reasons for the decision will be provided to you.
b.	We will inform you about our complaints procedure, as well as avenues of recourse
available to you.
c.	Copies of all documents and information not subject to any privilege and which
influenced the decision will be provided upon request.
d.	We will notify you of the rejection in writing within 10 days of the decision being
made.
e.	If we reject your claim, then you have 90 days from the receipt of our letter to make
representations to us*.
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*If we reject any claim, summons must be issued and served on us within 180 days, after
expiry of the above mentioned 90 days, failing which we will have no further liability in
terms of this policy. Effectively the prescription time frame is 270 days in total.

Acts Of Fraud, Misrepresentation, Misdescription & Non-disclosure
27.		If you or anyone acting on your behalf submits a claim or any information or
documentation relating to any claim, which is in any way fraudulent, dishonest,
misrepresented or inflated, all benefits under this policy in respect of such a claim
will not be paid. We will reject the whole claim and all premiums paid will not be
refunded. We may cancel the policy retrospectively to the reported incident date,
or the actual incident date, whichever date is the earliest.

Dual (Other) Insurance

Our Rights After An Event

h.	In any other legally permitted circumstance.

Welcome

g.	If our decision to reject the claim remains unchanged, then you have a further 180
days to institute legal actions against us*.

28.		If at the time of a motor vehicle accident your vehicle is also insured by another
insurer, we agree to pay our rateable proportion of the loss, provided that benefits
apply and are due in terms of this policy.

Evidence exists that the claim is fraudulent.

g. There was non-payment of the premium.

26.2.

f.	We will make a final decision and will notify you in writing within 45 days after
receipt of your representation.
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29.1.	After an event in respect of which a claim is or may be made under this policy,
we and every person authorised by us without thereby incurring any liability and
without diminishing our rights to rely upon any conditions of this policy, may take
over and conduct the defence or settlement of any claim and prosecute in the
name of the Insured for their own benefit any claim for indemnity or damages or
otherwise, and shall have full discretion in the conduct of any proceedings and in
the settlement of any such claim.
29.2.	In respect of any section of this policy under which an indemnity is provided for
liability to third parties we may, upon the happening of any event, pay you the
limit of indemnity provided in respect of such event or any lesser sum for which the
claim or claims arising from such event can be settled and we shall thereafter not
be under further liability in respect of such event.
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29.3.	Should we cancel this policy due to the fact that you or any regular or other driver/s
or other person are found to have acted fraudulently or in a dishonest manner or
in a manner that constitutes material misdescription, misrepresentation or nondisclosure, we will inform you of such cancellation and the options available to you.
29.4.	In the event of a fraudulent act, the following procedures are available to us at our
sole discretion:
a.	Investigation and/or institution of legal proceedings.
b.	Notifying the South African Insurance Crime Bureau (“SAICB”) of the cancellation
of the insurance policy and the reason for us doing so.

30.5. 	Any settlement, recovery, contribution or other payment received in respect of any
such legal action initiated by or on behalf of us will be received directly by us.
To the extent that we have recovered any amounts in excess of our own losses
and costs, such amounts will be refunded to you. We are not obliged to recover
from third parties. However, if we proceed with a recovery against a third party we
will require your full assistance and you are obliged to supply all information and
assistance which we may reasonably require in order to enforce any of our rights in
this regard.

No Rights To Other Persons
31.		

c.	Notifying the relevant credit bureaus.

Unless otherwise provided:

a. Nothing in this policy shall give any rights to any person other than to you;

Subrogation (our Ability To Recover Our Losses In Your Place)
30.1. 	
When we settle a claim, then your rights to claim against other people are
automatically transferred to us. Where the vehicle is considered a total loss, writeoff or declared uneconomical repair and we have formally approved your claim, we
are entitled to take possession and ownership of the salvaged or recovered vehicle.
30.2. 	You must do or allow us to do, at our expense, everything that may be necessary, or
reasonably required by us, to enforce the right to claim on your behalf and in your
name, whether before or after we have paid the claim. If you do not do so; you may
lose all benefits under this policy and/or be required to repay us any benefit that
you have received.
30.3. 	You must supply all information and assistance, which we reasonably require. We
have the right to take over the defence or settlement of a claim and conduct it in
your name.
30.4. 	We have the right at any time to relinquish the control of any defence, settlement,
or proceedings and to pay you the full amount of our liability, or any lesser amount
for which the claim can be settled, after which we will not have any further liability
to you.
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b.	Any extension providing indemnity to any person other than yourself will not give
any rights to claim to such a person; the intention being that you will claim on
behalf of such person; the receipt by you will in every case mean a full discharge of
our liability to you or any other person in this regard.

Confiscation Or Attachment
32.		We will not be liable for any loss, damage, injury, costs or expenses directly or
indirectly arising from detention, detainment, seizure, confiscation, forfeiture,
impounding or requisition legally carried out by customs, SA Police Services,
crime prevention units or other duly authorised / lawfully constituted officials or
authorities.

Territorial Limits
33.		The territorial limits allowed by this policy is restricted to South Africa.

Changes Made To Terms And Conditions
34.		We may make changes to the terms and conditions of this policy of insurance upon
31 days’ written notice. We may give you notice either verbally or communicate our
notice to you using your email address, cellular number (Via SMS or WhatsApp) or
postal address noted on your policy schedule.
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Policy Exclusions
No cover whatsoever is provided for the following:

War, Riot And Terrorism
We will not cover:
35.1.	Any losses or damage arising directly or indirectly from your participation in or
exposure to riot, strike, civil commotion, labour disturbance, military action,
war, invasion, martial law, mutiny, usurpation of power, insurrection, rebellion,
revolution, act of terrorism, or acts in violation of the law.

Terms and Conditions

Policy
Exclusions

35.2.	Sasria SOC Ltd provides cover for accidental or intentional damage to your insured
property caused by any person or group of people taking part in a riot, strike,
lock- out, public disorder, civil commotion or committing any act which has a
political, social or economic aim, objective or cause, or in protest against any state
or government. For a full description of cover limitations and exclusions see the
Sasria wording included under Specific Section – SASRIA.

Nuclear Risks
We will not cover:
36.		Any losses or damage arising directly or indirectly from or consequential to: (a)
Ionising radiation or contamination by radio-activity from any nuclear fuel or from
the combustion or use of such fuel; (b) Nuclear material, nuclear fission or fusion,
nuclear radiation; (c) Nuclear explosives or any nuclear weapon; (d) Nuclear waste
in whatever form.

Damage Covered Under Guarantees And Warranties
We will not cover:
37.		Losses or damage arising directly or indirectly from events or perils that are still
subject to the protection of a manufacturers’ or dealers’ guarantee or warranty.

Important:

All policy exclusions are really important
and should be well understood. This section provides an
exhaustive list of all policy exclusions.
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Terms and Conditions: Policy Exclusions

Specific Behavioural Exclusions
38.		We will not cover any claim for loss or damage, regardless of any intervening events
of factors, where at the time of the incident, or immediately prior thereto, you or
any regular or other driver:
a. Was exceeding the speed limit by more than 20km/h;
b. Failed to adhere to visible road traffic signs, road markings or traffic lights;
c.	Failed to stop at a stop sign or at an intersection where the traffic lights are not
working;

Road Hazards
40.		We will not cover any claim for tyre, rim, wheel alignment or suspension damage
sustained by the vehicle due to road hazards.

d. Failed to adhere to visible solid barrier lines;

Drivers Licence

e.	Parked the vehicle illegally and by ding so placed the vehicle at unnecessary risk of
loss or damage.

41.1.	We will not cover any claim for loss or damage if any person drives the vehicle:
a. Without a valid South African code B, EB or C1 drivers licence;

Consequential Damage Or Loss

b. With only a learner drivers’ licence;

39.1.	Subject to the basis of indemnification of each section, we will not provide cover to
you for:

c.	With a foreign drivers licence unless the driver has a valid International Driving
Permit or their foreign drivers licence has been validly issued in their country of
origin, is in English (or translated into English by the authorities of that country),
has a photo of the driver and permits the holder to drive an equivalent vehicle to
that driven in South Africa. Any person living in South Africa permanently must
lawfully obtain a valid South African drivers licence within five years of becoming a
permanent resident.

a.	Any resultant loss or damage caused by continuing to drive the vehicle after a
motor vehicle accident or other damage inducing incident;
b.	Any resultant loss or damage due to the vehicle being towed by a vehicle that does
not meet the requirements for towing as stated in the National Road Traffic Act 93
of 1996;
c.	Consequential or indirect loss or damages of any kind or description whatsoever,
including:
		

•

Loss of income or assets;

		

•

Depreciation or changes caused by natural causes;

		

•	Depreciation in the value of the vehicle whether arising from repairs following
a loss or otherwise, or for any loss or damage arising from, but not limited to,
the following: wear and tear, rust, corrosion, mildew, moths, vermin, insects,
any gradual operating cause, the process of dyeing, cleaning or renovating and
the result of the action of light or atmospheric conditions.

Welcome
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39.2.	If a decision to reject/ deny a claim is overturned due to a review process or referral
to an ombudsman, we will only be liable for the amounts as determined by this
policy’s terms and conditions. We will not be liable for any consequential loss
including any expenditure incurred for legal fees, car hire costs, transportation
costs, unauthorised repairs of the vehicle or any other damages of any nature.

41.2.	
With a suspended driving licence or vehicle licence disc as determined by the
administrative Adjudication of Road Traffic Offences (AARTO) Act 1998, as
amended.

Willful And Fraudulent Acts

Summaries

42.		

Benefits

We will not cover any claims involving:

a.	Willful misconduct, dishonesty, illegal activity or fraud by you or anyone, whether
acting on your behalf or not, (including nominated drivers and family members);
whether acting alone or with others;
b.	
Loss or damage resulting directly or indirectly from a fraudulent scheme, act,
trick, device or false pretence perpetrated on you or any person having custody of
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Terms and Conditions: Policy Exclusions

your vehicle including (but not limited to) any loss suffered in connection with a
supposed exchange, cash or credit sale of the vehicle;
c.	Willful (intentional) damage caused to the vehicle by you, a family member or a
friend, someone you know, or any other person who used the vehicle with your
permission;
d.	Any loss or damage to the vehicle arising from a domestic dispute involving you, a
family member and/or anyone else you know;
e.	The submission by you, your nominated driver/s, or any person acting on your behalf
or with your involvement of any fraudulent information and/or documentation
attempting to prove or support a claim (whether created by you or any other party)
and whether or not the claim itself is fraudulent;
f.	The exaggeration by you, your nominated driver/s, or any person acting on your
behalf or with your involvement of the quantum (amount), in whole or part, of any
claim by any degree whatsoever;

Pre-existing Damage And Lack Of Maintenance Or Repair
43.1.

We will not cover:

a.	Any pre-existing damage sustained by the insured vehicle/s prior to this policy
being active;
b.	Any loss arising directly or indirectly from a lack of appropriate maintenance or
repair;
c.	Any loss arising directly or indirectly from mechanical or electrical failure in the
vehicle;
d.	Any loss or damage arising from the use of the incorrect fuel type for the vehicle.
e.	Any loss where it can be demonstrated that the loss was a result (whether directly
or indirectly) of a known fault on the vehicle that was either not repaired at all or
not successfully repaired prior to the date of loss.
f.	Any loss arising directly or indirectly from a fire originating from within the vehicle
irrespective of its point of origin or cause thereof.

Vehicle Not Legally Yours
44.		The cover provided in terms of this policy shall be declared void (immediately
cancelled) from date of commencement if any party other than yourself (with
the exception of a financial institution) has any right of ownership to the vehicle
described in the schedule or if you have no title to the vehicle because it is stolen
property.

Driving Under The Influence
45.1.	We will not cover any claim for loss or damage arising where we have reasonable
grounds to believe that you, a regular or other driver drove the vehicle while under
the influence of alcohol, intoxicating substances, illegal drugs or medication that
might impair a person’s judgement (unless administered by or prescribed and taken
in accordance with the instructions of a duly qualified medical professional other
than yourself) irrespective of whether that person was tested or convicted.
45.2.	Without limiting the generality of the above clause, you, a regular or other driver
will be considered to have been under the influence of intoxicating liquor if the
concentration of alcohol in that person’s blood exceeds the statutory limit, or
where that person refused to give or frustrated the relevant person or authorities
ability to obtain a blood or breath sample at or around the time of the incident.

Vehicle Driven With Your Permission
46.1.	In the event where the damage or loss was caused to the vehicle by a person, who
is not a nominated driver, where permission was given by the Policyholder and/
or nominated driver/s, we will not cover any of the damages or loss caused to the
vehicle.
46.2.	We will have the right to assume that the Policyholder and/or nominated driver/s
gave permission if:
a. The driver was given express prior consent; or
b. The driver has used the vehicle on previous occasion/s; and
c.

The driver has access to the vehicle’s keys.

g. Any loss or damage arising from the use of the incorrect fuel type for the vehicle.
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Terms and Conditions: Policy Exclusions

Damage Caused To The Vehicle By People You Know

Unlawfully Leaving The Scene Of The Accident

47.		We will not cover the loss of, or damage to, the vehicle, when any member/s of
your family use it, without your permission or knowledge, and the loss or damage
wouldn’t have been covered, had you given permission to use the vehicle.

52.		We will not cover any claim if the vehicle is involved in an accident and the person
who drove the vehicle leaves the scene of the accident unlawfully.

Example: Unlawfully leaving the scene of the accident

Contractual Liability
48.		We are not liable for any claim arising from contractual liability whatsoever, unless
such liability would have attached to you or any nominated driver/s with or without
the existence of such contractual agreement.

Policy Not Active
49.		

We will not pay any claim for loss or damage:

If the driver of the vehicle is in an accident and is not injured but there is damage to
someone else’s property, the driver is not allowed to leave the scene of the accident
unless the driver has given his/her details to all parties involved. If someone else was
injured, died at the accident scene or state property was damaged, the driver can only
leave the scene if permitted to do so by an SAPS member.

Where The Vehicle Is Recovered After Theft Or Hi-jacking

a.	Where the policy is not active, has lapsed or has been cancelled and not reinstated
at the time of the loss;

53.		We will not cover any claim for loss or damage where, following theft or hijacking
and prior to your claim being finalised, your vehicle is recovered.

b.	Where the loss was suffered from the date of any lapse of this policy to the date of
any subsequent reinstatement thereof.

Racing, Racetracks And Motor Vehicle Traders
54.		

Unroadworthy Vehicle
50.		

We will not cover any claim for loss or damage:

a. Arising while the vehicle is racing another vehicle or is being used on a racetrack;

We will not pay any claim for loss or damage:

a.	Arising while you or a nominated driver is using the vehicle in a condition that it
is not considered to be roadworthy in accordance with the South African National
Standard for the Testing of Motor Vehicles for Roadworthiness (as amended); or
b.	Arising while you or a nominated driver is driving the vehicle with unroadworthy
tyres or with defective brakes, steering or lights.

Violations Of The National Road Traffic Act, 93 Of 1996
51.		We will not cover any claim for loss or damage where at the time of the incident,
or immediately prior thereto, you or any nominated driver violated any of the
provisions or requirements of the National Road Traffic Act, 93 of 1996 (as amended)
or any of its regulations including inter alia the Road Traffic Regulations of 1999 (as
amended).

b.	Arising while you or any nominated driver/s are carrying on business as a motor
vehicle trader.

Use Of The Vehicle:
55. We will not cover any claim for loss or damage:
a.	Where the vehicle is not registered in South Africa;
b.	Where it is established that the vehicle is used for commercial use purposes at any
time. It does not matter whether you or a nominated was driving the vehicle, how
frequently the vehicle is used for commercial use purposes or whether the damage
or loss occurred while the vehicle was being used for commercial use purposes or
not;
c.	Arising from or sustained while the vehicle is being used for off-road driving;
d.	Arising from or sustained while the vehicle is used for conducting driving lessons;
e. Where the vehicle is used to tow another vehicle.

Welcome

www.prime.co.za

«

Summaries

Benefits

Conditions & Exclusions

Notices

Sasria

Policy benefits underwritten by Santam Structured Insurance Limited, a
licensed non-life insurer and authorised Financial Services Provider, FSP 1027.

»

31

Terms and Conditions: Policy Exclusions

Third Party Damage: Own Claim Not Approved

Vehicle Performance Enhancements And Upgrades

56.		We will not cover any claim for loss or damage caused to a third party’s property
where your own claim in terms hereof has not been approved.

60.		
We will not cover any claim for any costs or losses related to the upgraded
performance of the vehicle’s engine, its sound system or any other non-factory
fitted components.

Towing And Storage
57.		

Losses Caused By Non-nominated [other] Drivers

We will not cover:

a.	
The cost of towing or storage in the event of your claim being rejected or
invalidated.
b. When you have not made use of our approved towing service providers.

We will not cover any claim for loss or damage:

a.	Relating to any contents of the vehicle including (but not limited to) items such
as laptop computers, tablets, cell phones, clothing, sports equipment, wallets,
handbags, money or any other similar items left in the vehicle.
b.	
Relating to the repair or replacement of wheels or tyres or faulty electronic
equipment (including but not limited to radios, CD/DVD players or digital music
players).
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We will not pay any claim for loss or damage:

a.	If someone who you did not formally record with us as a nominated driver was
driving your vehicle at the time of a loss;
b.	Arising from the time that you permit another person, who is not a nominated
driver, to use the vehicle until such time that the vehicle is safely returned to you.

Vehicle Contents And Accessories
59.		

61.		

Summaries

Benefits

Flooded/ Waterlogged Road
62.		We will not cover any claim for loss or damage due to driving or attempting to
drive across or through a flooded or waterlogged road where the only damage
to the vehicle is damage to the vehicle’s engine (or directly connected or related
parts).
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How To Complain
A. How Do I Complain?
We promise to investigate and resolve all complaints in a fair and professional manner.
Should you not be satisfied with the outcome of a claim or the service you have received
from us, then please contact us at:

Market Conduct Department

Notices

Physical Address:	
Prime Meridian House, Building 6, Bryanston Gate, 170 Curzon
Road, Bryanston, 2021
Postal Address:	PostNet Suite 430, Private Bag X51, Bryanston, 2021
Telephone:

011 745 7800

E-mail:		

complaints@primemeridian.co.za | legal@primaryasset.co.za

FSP Number:

41040

How to complain

Where The Outcome Of A Complaint Is Disputed:

34

FAIS compliance

a.		You will be notified of the name and contact details of the person that will facilitate
the dispute resolution process;

38

POPI compliance

b.		When a decision has been reached you will be provided with the outcome of such
decision in writing with reasons for the decision reached.

32

B. How Long Will My Complaint Take?
a.		

We will acknowledge your complaint in writing within 48 hours of receipt;

b.		

We aim to resolve complaints within 10 working days;
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Notices: How To Complain

c.		Where we are unable to resolve your complaint within 10 working days, due either
to the complex nature of the complaint or to the need for additional investigative
work etc., we will agree a reasonable timeframe with you for the resolution of your
complaint. The timeframe will not be more than 42 days;
d.		We promise to keep you informed of our progress at least every 5 working days
and;
e.		
Where a complaint is resolved in your favour, we will ensure that full and
appropriate corrective action is taken without delay.

D. External Dispute Resolution Mechanisms
a.		It is important to note that we encourage our clients to try and first resolve any
complaints with us and/or the Insurance Company directly before submitting a
complaint to the relevant Ombudsman. This is because you are likely to achieve the
same overall outcome but in much less time.
b.		Nonetheless, if you are not satisfied with the outcome of our own dispute resolution
processes, or if our feedback to you is not in your favour, then you have the right to
have the decision reviewed by an authorised external party.
These include:

C. Not Happy With The Outcome Of Your Complaint?
Should you not be entirely satisfied with the outcome of a complaint or disputed complaint
with the Insurer’s administrator, and the feedback provided was not in your favour, you
may also make representation to Santam Structured Insurance Limited in writing, by
addressing your concerns to:

The Market Conduct Officer:
Telephone:

011 685 7600 / 0860 762745

E-mail:		

SSI.Rejections@santam.co.za (Rejected Claims)

E-mail:		

SSI.Complaints@santam.co.za (Other Complaints)

Telephone:

(011) 726-8900

Facsimile:

(011) 726-5501

Website:

www.osti.co.za

This ombudsman’s task is to act as a “mediator” or informal arbitrator and he/she does not
represent either of the parties to the dispute. This is the correct ombudsman to approach
for rejected claims.

The FAIS Ombudsman

Kindly refer to Section B. above for the relevant turnaround times in respect of complaints.

Appeal Of Rejected Claims
a.		

The Short Term Insurance Ombudsman

We will acknowledge receipt of your appeal in writing within 48 hours of receipt;

b.		If your claim is rejected by us, then you have 90 days from the receipt of our
rejection letter to make representation to us;

Telephone:

(012) 470-9080

Facsimile:

(012) 348-3447

Website:

www.faisombud.co.za

The FAIS Ombud deals with complaints against the conduct, service or advice provided by
a financial services provider. If you are unhappy with the quality of any information or
explanation provided then this is the correct ombudsman to approach.

c.		Subject to point b. above, we will make a final decision and will notify you in
writing within 45 days after receipt of your rejection appeal.

Welcome

www.prime.co.za

«

Summaries

Benefits

Conditions & Exclusions

Notices

Sasria

Policy benefits underwritten by Santam Structured Insurance Limited, a
licensed non-life insurer and authorised Financial Services Provider, FSP 1027.

»

34

Notices: Legal Disclosures

Further Information In Compliance With The
Financial Advisory And Intermediary Services Act
No.37 Of 2002
About The Intermediary

During the preceding 12 months, the Intermediary have received more than 30% of their
earnings from Santam Structured Insurance Limited.
The Intermediary carries public liability and professional indemnity insurance and the
qualifications of its Key Individuals include B Com (Honours) CA(SA); FIISA and all Key
Individuals have written and passed the RE 1 and RE 5 exams.

Prime Meridian Direct (Pty) Ltd

Mandate Provided

FSP Number:

The intermediary is authorised to submit short-term insurance applications to the Insurer’s
Administrator for consideration.

41040

Registration Number: 2004/032998/07
Physical Address:	
Prime Meridian House, Building 6, Bryanston Gate, 170 Curzon
Road, Bryanston, 2021
Postal Address:	Post Net Suite 430, Private Bag X51, Bryanston, 2021
Telephone:

011 745 7800

Email:		

info@primemeridian.co.za

Services and Financial Products the Intermediary is permitted to provide:
Long-Term Insurance Category B

Advice and Intermediary Service

Short-Term Insurance Personal Lines

Advice and Intermediary Services

The name, class or type of product and the nature and extent of the benefits provided are
set out in the accompanying policy documentation provided by the product suppliers and
includes information about the nature and extent of their obligations to you and your
obligations to them.

Compliance Officer
Name:		Financial Services Compliance CC t/a Compliance Consulting
Registration Number: C0325

Details Of The Public Officer
Name:		

Daryl Mulder

Telephone:

011 745 7800

E-Mail:		

dm@primaryasset.co.za

Representative:

Greta Maritz

Telephone:

+27 11 745 7800

Facsimile:

+27 11 367 7000

Details Of Key Individuals And Representatives

E-mail:		

compliance@primemeridian.co.za

Mr. SB Benfield (KI, Rep)

Mr. DR Matthews (KI, Rep)

Legal Status And Interest In Insurer
Private company with limited liability and no direct financial interest in the Insurer.
The Intermediary holds neither directly nor indirectly more than 10% of the shares of any
of its product suppliers nor has it any equivalent substantial financial interest in any such
supplier.
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About The Administrator

Mandate Provided

This Policy Is Administered By PrimaryAsset Administrative Services (Pty) Ltd
FSP Number:

3920

Registration Number: 1992/001306/07
Physical Address:	Prime Meridian House, Building 6, Bryanston Gate,170 Curzon Road,
Bryanston, 2021
Postal Address:

Post Net Suite 429, Private Bag X51, Bryanston, 2021

Telephone:

011 706 9565

Email:		

compliance@primaryasset.co.za / info@primaryasset.co.za

Financial Services Compliance CC t/a Compliance Consulting

Registration Number: C0325
Representative:

Greta Maritz

Telephone:

+27 11 745 7800

Facsimile:

+27 11 367 7000

E-mail:		

compliance@primemeridian.co.za

A Private company that holds neither directly nor indirectly more than 10% of the shares
of any of its product suppliers nor has it any equivalent substantial financial interest in any
such supplier.
During the preceding 12 months, the Insurer’s Administrator has received more than 30%
of their earnings from Santam Structured Insurance Limited.
The Insurer’s Administrator carries public liability and professional indemnity insurance and
the qualifications of its Key Individuals include B Com (Honours) CA(SA); FIISA and all Key
Individuals have written and passed the RE 1 and RE 5 exams.

www.prime.co.za
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The name, address and contact details of the product suppliers are provided in the
documentation covering each of the products purchased. All conditions or restrictions
imposed by the product supplier are set out in the applicable policy documentation.

Long-Term Insurance Category B

Advice and Intermediary Service

Short-Term Insurance Personal Lines

Advice and Intermediary Services

The name, class or type of product and the nature and extent of the benefits provided are
set out in the accompanying policy documentation provided by the product suppliers and
includes information about the nature and extent of their obligations to you and your
obligations to them.

Details Of The Public Officer

Legal Status And Interest In Insurer

Welcome

The intermediary is authorised to submit short-term insurance applications to the Insurer’s
Administrator for consideration.

Services and Financial Products the Intermediary is permitted to provide:

Compliance Officer
Name:		

This certifies that the Insurer has granted PrimaryAsset Administrative Services (Pty) Ltd
(“The Administrator”) an administrative mandate to represent the Insurer and to accept
and issue short-term insurance policies on its behalf.

Summaries
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Name:		

Daryl Mulder

Telephone:

011 745 7800

E-Mail:		

dm@primaryasset.co.za

Details Of Key Individuals And Representatives
Mr. N Fernandes (KI, Rep) Mrs. P Nieuwoudt (Rep)

Mr. D Mulder (KI, Rep)

Mr. B. J. Haarhoff (Rep)

Claims Procedure
Should you have a claim against your policy, please call the claims centre on 011 745 7800
(Weekday office hours: 08h00 until 17h00).
When a claim arises, please refer to the accompanying policy documentation for details of
the procedures to be followed. However, should you have any uncertainty in this regard,
please contact the UMA as per the contact details as set out above.
Conditions & Exclusions
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About The Insurer

Type Of Insurance Policy
Your policy is a domestic short term insurance policy.

Santam Structured Insurance Limited
FSP Number:

1027

Premium Obligations Of The Policyholder
The extent of the premium obligation/s under the policy is reflected on your application
form and Policy Schedule which is issued to you once your application for insurance has
been accepted.

Registration Number: 1952/000436/06
VAT Number:

4100149816

Physical Address:	7th Floor, Alice Lane Building 3, Corner Alice Lane and 5th Street,
Sandton, Johannesburg, 2146

Premium Payment And Due Date

Postal Address:

PO Box 652659, Benmore, 2010

•

Telephone:

+27 11 685 7600 / 0860 762 745

Email:		

ssi.marketconduct@santam.co.za

•	Should the agreed pay date fall on a Saturday, Sunday or recognised South African
public holiday, you authorise the Insurer (or its nominee) to debit your selected bank
account at its discretion on the following or previous business day.

Monthly premiums are payable by debit order every month on the agreed pay date.

Compliance And Complaints Departments

Consequences Of Non-Payment

Compliance Telephone Number:

+27 11 685 7600 / 0860 762 745

Compliance Email:		

ssi.compliance@santam.co.za

•	Cover commences on the First Premium Date provided that the 8 required photographs
have been submitted and payment of the first Monthly Premium has been received.

Complaints/Disputes Telephone Number:

+27 11 685 7600 / 0860 762 745

Complaints Email:		

ssi.complaints@santam.co.za

Dispute of Claim Rejection Email:

ssi.rejections@santam.co.za

•	Any premiums not received by the Insurer within 15 days following your premium due
date will result in the policy cover lapsing.

SAIA
The Insurer is a member of the South African Insurance Association (SAIA).
Physical Address:	Ground Floor, Willowbrook House, Constantia Office Park,
C/O 14th Avenue & Hendrik Potgieter Street,
Weltevreden Park
Telephone:

+27 11 726 5381

Email:		

info@saia.co.za
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Extent Of Premium Obligations You Assume As A Policyholder:

Insurers represented (Product Suppliers):

As shown on your application form and policy schedule.

Santam Structured Insurance Limited

How your premium is
distributed

Administrator

Insurer

(Per annum)

Intermediary

Base Product

78.5%

9%

12.5%

Minimum Cover
Guarantee

78.5%

9%

12.5%

Third Party Liability

78.5%

9%

12.5%

Car Hire

78.5%

9%

12.5%

Additional Nominated
Driver

78.5%

9%

12.5%

Windscreen Replacement

78.5%

9%

12.5%

Tyre and Rim

78.5%

9%

12.5%

Towing

78.5%

9%

12.5%

Whilst reasonable steps would have been taken to ensure that the products applied for
by yourself are suitable for providing cover appropriate to the purchase you have made,
no analysis of your financial needs or risk profile has or will be made by the Intermediary
or those associated with it. It is therefore vital that you take particular care to ensure that
the product or products you have purchased are appropriate and adequate for your needs.

Roadside Assistance

78.5%

9%

12.5%

Conflict Of Interest Management Policy

The name, address and contact details of the product suppliers are provided in the
documentation covering each of the products purchased. All conditions or restrictions
imposed by the product supplier are set out in the applicable policy documentation.

Customer Responsibility
It is important that all of the information provided by you or on your behalf is complete and
accurate. Should this not be so, the possible consequences of incomplete, misrepresented or
non-disclosed information associated with your application include the cancellation of the
products applied for and the forfeiture of any monies paid to date, the repudiation of all
claims irrespective of their cause or nature, and the possible institution of criminal action
against you.

The Intermediary maintains a conflict of interest management policy which has formally
been adopted by its Board. The policy may be viewed at www.prime.co.za.

Remuneration Of The Intermediary
Any remuneration received by the intermediaries, representatives or mandatories is set out
in monetary terms herein.
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Further Information In Compliance With The
Protection Of Personal Information Act

products and services; from your engagements and interactions with us; from
public sources, shared databases and from third parties.

Sharing And Protection Of Information
1.	In terms of the Protection of Personal Information Act of 2013 you are notified that
the information provided and obtained in order to issue this policy is mandatory and
is collected, held and processed mainly to improve the service provided to you and
to provide you with access to the services and products of the Intermediary and its
affiliated insurers, reinsurers, UMA’s and administrators with whom the Intermediary
has contractual agreements.
2.	When submitting any personal information, the information that is received from you
will be used only for the purpose for which the information is requested and to enable
the Intermediary, its affiliated insurers, reinsurers, UMA’s and administrators to comply
with its obligations or to comply with any legal requirement
3.	
The South African Insurance Association created a shared database for storing
insurance information. This shared information assist in limiting insurance fraud, and
to underwrite and assess every risk fairly.
4.	In terms of South African law, your Insurer/underwriter may reveal or share information
in order to prevent fraud and to underwrite your policy fairly.
5.	It is recorded that information relating to the parties to this agreement or to persons
whose interests are protected by this agreement may be processed for the conclusion
or performance of this agreement, or to protect those interests, or to comply with
legal obligations, or for pursuing our legitimate interests or those of any third party to
whom the information is supplied.
6.	The basis of cover applicable to your policy will be stated in the policy schedule and/or
the policy wording.
7.	You hereby warrant and understand that we, including our authorised agents, advisors,
partners and service providers / contractors, may:
7.1.		

Collect information:

a.	
We, including our authorised agents, advisors, partners and service providers/
contractors may collect information from you directly; from your usage of our
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b.	You hereby waive your right to privacy with regard to your insurance / claim and
credit information obtained by us or our authorised agents, advisors, partners and
service providers / contractors.
c.	You acknowledge that any insurance information provided by you may be stored in
a shared database and used as well as for any decision pertaining to the continuance
of your policy or the meeting of any claim you may submit. You agree that such
information may be given to any insurer or its agent and our authorised agents,
advisors, partners and service provider / contractors.
d.	You acknowledge that the information may be verified against legally recognised
sources or databases.
e.	Your information will be confidential and will only be processed if you consented
thereto; it is necessary to conclude or perform in terms of a contract with you;
the law requires that your, ours or a third parties lawful interests be protected or
pursued.
f.	
We, including our authorised agents, advisors, partners and service provider /
contractors, may process your information. Information includes amongst others
information regarding your criminal or credit history, insurance history, marital
status, national origin, age, gender, language, birth, education, financial history,
identifying number, e-mail address, physical address, telephone number, online
identifier, social media profile, physical or mental health, disability, biometric
information (like fingerprints, your signature or voice), race or ethnic origin, trade
union membership, political persuasion, financial history, criminal history and your
name.
g.	
The processing of information includes the collection, storage, updating, use,
making available or destruction thereof.
h.	You must be authorised to provide any personal information of third parties to us.
In doing so you indemnify us, including our authorised agents, advisors, partners
and service providers / contractors, against any and all losses by or claims made
against it as a result of you not having the required authorisation.
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7.2.		

Process your information for the following reasons (amongst others):

q.	To market to you or provide you with products, goods and services.

a.	To enable us to underwrite policies and assess risks fairly.

r.	To carry out actions for the conclusion or performance of your policy / claim.

b.	To comply with legislative, regulatory, risk and compliance requirements (including
directives, sanctions and rules), voluntary and involuntary codes of conduct and
industry agreements or to fulfil reporting requirements and information requests.

s.	To protect your legitimate interests and to pursue our legitimate interests or that
of a third party to whom your information is supplied.

c.	To detect, prevent and report theft, fraud, money laundering and other crimes.

t.	We can process your information outside of the borders of South Africa, according
to the safeguards and requirements of the law.

d.	To enforce and collect on any agreement when you are in default or breach of the
agreements terms and conditions, like tracing you or to institute legal proceedings
against you.

u.	
We may process your information using automated means (without human
intervention in the decision making process) to make a decision about you or your
application for any product or service. You may query the decision made about you.

e.	To conduct market and behavioural research, including scoring and analysis to
determine if you qualify for products and services.

7.3.		Share your information with the following persons (amongst others) whom has an
obligation to keep your information secure and confidential:

f.	To develop, test and improve products and services for you.

a.	Attorneys, tracing agents, debt collectors and other persons that assist with the
enforcement of agreements.

g.	For historical, statistical and research purposes.
h.	To process payment instruments (like a cheque) and payment instructions (like a
debit order).
i.	To create, manufacture and print payment instruments (like a cheque) and payment
devices (like a debit card).
j.	
To do affordability assessments, credit assessments and credit scoring, where
applicable.

l.	
To disclose and obtain information from credit bureaus regarding your credit
history.
m.	To enable you to participate in the debt review process under the National Credit
Act, where applicable.
n.	For security, identity verification and to check the accuracy of your information.

p.	For customer satisfaction surveys, promotional and other competitions.
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d.	
Insurers, brokers, other financial institutions that assist with the providing of
insurance and assurance.

f.	
Regulatory authorities, industry ombudsman, governmental departments, local
and international tax authorities and other persons that we under the law have to
share your information with e.g. credit bureaus.
g.	Our partners, service providers, agents, sub-contractors and other persons we use
to offer and provide products and services to you.
h.	
Persons to whom we cede our rights or delegate our obligations to under
agreements e.g. collection agencies, outsourced parties etc.

o.	To communicate with you and carry out your instructions and requests.

Summaries

c.	Payment processing services providers, merchants, banks and other persons that
assists with the processing of your payment instructions.

e.	Law enforcement and fraud prevention agencies and other persons tasked with the
prevention and prosecution of crime.

k.	To manage and maintain your insurance policy or relationship with us.

Welcome

b.	Debt counsellors, payment distribution agents and other persons that assist with
the debt review process under the National Credit Act.
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Your Rights:
8.	You have the right to access the information we have about you by contacting us at:

d.	Where customers receive advice, the advice is suitable and takes account of their
circumstances.

PrimaryAsset Administrative Services (Pty) Ltd
E-mail:

legal@primaryasset.co.za

Telephone:

011 745 7820

e.	Customers are provided with products that perform as providers have led them to
expect, and the associated service is both of an acceptable standard and what they
have been led to expect.

Santam Structured Insurance Limited
E-mail:

ssi.compliance@santam.co.za

Telephone:

0860 762 745

f.	Customers do not face unreasonable post-sale barriers to change products, submit
a claim or make a complaint.

9.	You have the right to request us to correct or delete the information we have about you
if it is inaccurate, irrelevant, excessive, out of date, incomplete, misleading, obtained
unlawfully or no longer authorised to be kept. You must inform us of your request.
10.	You may object on reasonable grounds to the processing of your information. You
may not object to the processing of your information if you have provided consent or
legislation requires the processing. You must inform us of your objection. Refer to the
contact details provided above.
11.	
You have the right to withdraw your consent which allows us to process your
information; however, we will continue to process your information if permitted by
law.
12.	You have the right to file a complaint with us or the Information Regulator, once
established, about an alleged contravention of the protection of your information.

Approach To Service Delivery
13.		The Financial Services Board has outlined six key themes, which are central to
the TCF initiative. PMD will strive to comply with and contribute to these six TCF
fairness outcomes viewed from the perspective of its customers as follows:

Standards Of Service Delivery
14.		PMD strives to demonstrate through its behaviour in monitoring that it consistently
treats customers fairly throughout the stages of the product life cycle to which it
can contribute. In order to achieve the service standards PMD and its employee
members undertake to:
a.	Adhere to PMD’s corporate culture of ensuring that customers fully understand the
features, benefits, exclusions, risks and costs associated with the financial products
they purchase;
b.	Ensure that customers are provided with clear, concise information and are kept
appropriately informed before, during and after the purchase of their products,
allowing them to make informed decisions;
c.	
Ensure that regular, clear and appropriate correspondence is maintained with
customers at all times and that the relevant communication protocols are strictly
followed;
d.	Adhere to PMD’s phone etiquette standards and to provide excellent service to the
customer where the fair treatment of the customer is central to that service;

a.	Customers are confident that they are dealing with a provider where the fair
treatment of customers is central to its culture.

e.	
Follow the principle that customer service at all stages must meet customer
expectations and that any promises or commitments made must be met;

b.	Products and services marketed and sold in the retail market are designed to meet
the needs of identified customer groups and are targeted accordingly.

f.	Not give any financial advice to customers but to direct them to the organisation’s
Key Individuals or Representatives where such advice is required or sought;
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c.	Customers are given clear information and are kept appropriately informed before,
during and after the time of contracting.
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g.	Ensure that any request from a customer is attended to without any unnecessary
barriers or delays;
h.	Fairly manage the customer’s expectation at all times;
i.	Leave the customer feeling pleased about their experience with PMD and confident
that they are dealing with an honest, professional and ethical organisation where
the fair treatment of clients is central to the company’s culture;
j.	Ensure all third parties contracted with are committed to treating our customers
fairly.

Download the
PMD mobile app
to access your policy
any time, any where.
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About Sasria
Sasria SOC Limited
FSP Number:

39117

Registration Number: 1979/000287/06
VAT Number:

4140119340

Physical Address:	36 Fricker Road, Illovo, Sandton, 2196

Sasria

Postal Address:

P.O. Box 653367, Benmore, 2010

Telephone:

+27 11 214 0800 or 086 172 7742 (Switchboard)

Facsimile:

+27 11 447 8630

Policy For Motor Insurance
1. Definitions

42

About Sasria
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Policy for motor insurance

Policy Word
Vehicle
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Meaning
(a) Private type motor cars
(b) Commercial vehicles ( including irrigation vehicles)
(c) Motor cycles
(d) Buses
(e)	Trailers ( i.e. Any vehicle without means of self-propulsion designed to be
drawn by a self- propelled vehicle, but excluding any parts or accessories
not permanently fitted thereto)
(f) Registered and Non-registered Mobile Plant
(g) Bus Rapid Transit
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Policy Word

Meaning

Non Registered
Types

Means self- propelled Non Registered vehicles that may be insured under the
motor section.
These vehicles are for example but not limited to golf carts ,forklifts, goods
carrying trolleys, tractors with or without lifting apparatus, road rollers,
quad bikes, tractors used for maintenance of recreational grounds, sprayers
(disinfectant, sanitary and tar), water carts, road graders, scarifiers, sweepers,
tower wagons and compressors.
Any such vehicle being owned by or hired or leased by the insured, including
any such vehicle temporarily operated by the insured as replacement for any
vehicle out of use for the purpose of overhaul, upkeep and/or repair provided
that our maximum liability shall not exceed the lesser of the retail value of the
replacement vehicle or the limit of indemnity of the replaced vehicle as stated
in the Sasria motor policy.

Total Loss

Means the total loss, destruction or damage of the vehicle or where the
damage exceeds at least 70% of the retail value of the vehicle;

The Insured

Means the person, people or juristic entity in whose name the policy is issued.

2. Preamble
The premium for this insurance is shown in the underlying policy schedule. The underlying
policy schedule forms an integral part of the policy. The cover is subject to payment of
premiums.
Sasria’s Liability to the insured will not be for more than the value specified against each
vehicle, or the retail value of the vehicle calculated in terms of the TransUnion Auto Dealer
Digest, whichever is the lesser.
Wherever the word “property” is used it must be taken to mean any motor car or vehicle,
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Insurance
In return for the Insured having paid the premium stated in the Schedule to this Policy (the
Schedule forms an essential and integral part of this Policy) to Sasria, Sasria will provide
insurance in respect of loss or damage happening during the Period of Insurance stated in
the Schedule of this Policy.
Subject to the terms, exceptions and conditions of this Policy, Sasria will indemnify the
Insured against loss of or damage to the property described in the Schedule directly related
to or caused by:
i.	Any act (whether on behalf of any organisation, body, person, or group of persons)
calculated or directed to overthrow or influence any State or government, or any
provincial, local or tribal authority with force, or by means of fear, terrorism or
violence;
ii.	Any act which is calculated or directed to bring about loss or damage in order
to further any political aim, objective or cause, or to bring about any social or
economic change, or in protest against any State or government, or any provincial,
local or tribal authority, or for the purpose of inspiring fear in the public, or any
section of the public;
iii.	Any riot, strike or public disorder, or any act or activity which is calculated or
directed to bring about a riot, strike or public disorder;

Section A
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trailer, a tool, utensil, or other piece of equipment that is used for a particular purpose
or machine of any description for specific operational purpose with or without means of
self-propulsion capable of being driven or towed on any road and any accessories or spare
parts whilst on the road.
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iv. Any attempt to perform any act referred to in clause (i), (ii) or (iii) above;
v.	The act of any lawful authority in controlling, preventing suppressing or in any
other way dealing with any occurrence referred to in clause (i), (ii) (iii) or (iv) above.

Important:

In this Policy, the term “Public Disorder” includes civil commotion,
labour disturbances or lockouts.
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Sasria may at its option repair or replace such property or any part thereof or may pay
in cash the amount of the loss or damage not exceeding the reasonable retail value of
the property insured in the schedule of this Policy subject always to Condition 8 of this
Policy (which relates to Average). If the property insured is the subject of a hire purchase
or similar agreement and the seller or lessor (hereafter referred to as the “Owner”) is
interested in any money which would be payable to the Insured under this Policy in respect
of loss of or damage to the property insured (which loss or damage is not made good by
repair or replacement) such money will, if requested in writing, be paid to the owner and/
or to the Insured to the extent of their respective interests as long as they are interested in
the said property, and their receipt will be a full discharge of Sasria in respect of such loss
or damage. Save as expressly provided nothing in this Policy will modify or affect the rights
and legal responsibilities by the Insured or Sasria under or in connection with this Policy or
any condition or term of it.
In the event of any part, accessory or fitment of whatsoever nature needed to repair
or replace damage to the property insured being not capable of being obtained in the
Republic of South Africa, as a standard ready manufactured article or in the event of any
such article being denied to the Insured for any reason, Sasria’s legal responsibility will be
met by the payment of a sum equaling the value of the said article at the time of the loss
or damage but not in any case exceeding the manufacturer’s last list price operative in the
Republic of South Africa.
If the property insured under this Policy is disabled by reason of any loss or damage Sasria
will pay the reasonable cost of protection and removal to the nearest repairers. Sasria
will also pay the reasonable cost of the delivery to the Insured after repair of such loss or
damage not exceeding the reasonable cost of transport to the address of the Insured in the
Republic of South Africa.

3. Memoranda
3.1.		

Replacement Value Condition

		Where an Insured vehicle defined in 1.1 (a) is less than twelve months old, from the
date of first registration and the vehicle has travelled less than 2500km per month
on average since the date of first registration as new – then Sasria agrees to bear
the costs of replacing the vehicle with a new vehicle of the same make and model
( subject to the availability thereof ) in the event of the total loss of such vehicle .
This condition applies only to vehicles not exceeding 3500 kilograms gross vehicles
mass.
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3.2.		If, to Sasria’s knowledge, the vehicle is the subject of a suspensive sale or similar
agreement and the vehicle is written off, stolen or hijacked and the insured is
permanently deprived of the use of the vehicle , payment in settlement of the claim
shall be made to the titleholder whose receipt shall be a full and final discharge to
Sasria in respect of such loss or damage.
3.3.		If any part, accessory or fitment needing to be repaired or replaced, following
insured damage to the vehicle/s described in the schedule, being unobtainable in
the republic of South Africa, Sasria’s liability shall be limited to payment of a sum
equal to the value of a Standard ready manufactured part, accessory or fitment at
the date of loss or damage, but not exceeding the maker’s latest list price.
3.4.		Sasria will only pay up to 10% of the insured value of the vehicle in respect of
accessories fitted in or on the vehicle; if the value exceed 10% of the insured value
of the vehicle then the accessories must be specified on the schedule and be insured
under the Plant category, for them to be covered for Sasria purposes.

4. Exceptions
This Policy does not cover:
4.1.		
Consequential Loss from any cause whatsoever, depreciation of any nature
which will also mean decrease in value of the insured property however it arises,
consequent upon it having sustained damage insured against and continuing after
the repair of such damage, wear and tear and mechanical or electrical breakdown,
failure or breakage.
4.2.		
Loss or damage occasioned by permanent or temporary dispossession of the
insured property resulting from confiscation, commandeering or requisitioning by
any lawful authority.
4.3.		Loss or damage caused directly or indirectly by or through or in consequence of
any occurrence for which a fund has been established in terms of any War Damage
Insurance and Compensation legislation.
4.4.		

Any loss or damage related to or caused by:

i.	War, invasion, act of foreign enemy, hostilities or warlike operations (whether war
is declared or not) or civil war;
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ii.	Mutiny, military rising, military or An invasion from abroad, or an internal rebellion,
where armies are drawn up against each other, when the laws are silent, and when
the firing of towns becomes unavoidable, martial law or state of siege, or any other
event or cause which determines the proclamation or maintenance of martial law
or state of siege;
iii.	The act of any lawful authority in controlling, preventing, suppressing, or in any
other way dealing with any occurrence referred to in clause (i) or (ii) above.
4.5.		
Any claims arising out of any legal responsibility assumed by the Insured by
agreement, unless or if such legal responsibility would have attached to the Insured
in the absence of such agreement.
4.6.		Any loss or destruction of or damage to any property whatsoever or any loss or
expense whatsoever resulting or arising from it or consequential loss directly or
indirectly caused by or contributed to by or arising from ionising radiations or
contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel. For the purpose of this exception only
combustion will include any self-sustaining process of nuclear fission.
		
The indemnity provided by this Policy will not apply to nor include any loss,
destruction or damage directly or indirectly caused by or contributed to by or
arising from nuclear weapons material.
4.7.		

Nuclear/chemical/biological terrorism exclusion

		It is agreed that, regardless of any contributory cause(s), this insurance does not
cover loss(es) in any way caused or contributed to by an act of terrorism involving
the use or release or the threat to use or release of any nuclear weapon or device
or chemical or biological agent.
		For the purpose of this exclusion an act of terrorism means an act, including but not
limited to the use of force or violence and / or the threat thereof, of any person or
group(s) of persons, whether acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political, religious, ideological or
personal purposes or reasons including the intention to influence any government
and /or to put the public, or any section of the public in fear.

5. Conditions
Claims Procedure
5.1.		On the occurrence of any loss or damage the Insured must as soon as reasonably
possible give notice of it in writing to the NOMINATED INSURER. The Insured must
give to Sasria all such proofs and information in connection with the claim as may
reasonably be required.

Subrogation
5.2.		The Insured must, at the request and at the expense of Sasria, do and concur
in doing and permit to be done all such acts and things as may be necessary or
reasonably required by Sasria for the purpose of enforcing any rights and remedies
or of obtaining relief or indemnity from other parties to which Sasria will be or
would become entitled or subrogated upon its paying for or making good any
loss or damage under the Policy, whether such acts or things will be or become
necessary or required before or after the indemnification by Sasria.

Contribution
5.3.		If at the time any claim arises under this Policy there is any other existing insurance
covering the same loss or damage Sasria will not be liable to pay or contribute more
than its rateable share of any loss or damage.

Precautions
5.4.		The Insured must take all reasonable steps to protect against loss or damage to the
property described in the Schedule to this Policy.

Transfer
5.5.		Nothing contained in this Policy will give any rights against Sasria to any person
other than the Insured. Sasria will not be bound by any passing of the interest of
the Insured otherwise than by death or operation of law.

		If it is alleged that by reason of this exclusion any loss(es) is not covered by this
Coupon / Policy the burden of proving the contrary will be on the insured.
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Arbitration

Validity

5.6.a.	If any difference or dispute arises as to the amount to be paid under this Policy
(liability being otherwise admitted) such difference will be referred to Arbitration
in accordance with the Arbitration laws for the time being in force in the Republic
of South Africa, and at such place as Sasria may determine.

5.11.	
This Policy will not be valid unless a signature attesting the authenticity of a
document already signed by another by the Nominated Insurer.

5.6.b.	Where any difference or dispute in terms of paragraph (a) above is to be referred to
Arbitration the award of the Arbitrator(s) will be final and binding and the making
of such award will be a condition precedent (i.e. a prior requirement) to any right
of action against Sasria under this Policy being pursued.

5.12.	Sasria will not be liable for any loss or damage to the property if at the time of such
loss or damage the property was used either by the Insured or any person knowing
at that time that the property should have been insured at a rate or premium that
is higher than what has been charged, but they did not act to correct that, so that
the correct rate or premium was not applied.

Limitation
5.7.		In no case whatsoever will Sasria be liable under this Policy after the expiration of
12 months from the happening of the event unless the claim is then the subject of
Arbitration, or Court proceedings already instituted.

Average
5.8.		If the property insured is, at the commencement of any destruction or damage
to such property, of greater value than the total value on risk appearing in the
Schedule to this Policy in the case of the Motor Dealer or Fleet Owner then the
Insured will be considered as being his/her own insurer for the difference and will
bear a rateable share of the loss accordingly.

Total Loss Of Property
5.9.		If any motor car or other vehicle described in the definition of “property” above is
treated as a total loss by Sasria then all cover in terms of this Policy will come to an
end in respect of such motor car or vehicle from the date of such total loss and no
refund of premium will be payable to the Insured.

Premium
5.10.	Note that whenever the period of insurance on this policy is less than 12 months,
the minimum premium to be paid by the Insured will be the full annual premium.
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Alteration Of Use Of Property Insured

Territorial Limitation
5.13.	Sasria only insures property that is in the Republic of South Africa and will insure
property in Namibia only when it is there temporarily for a period of not more than
60 consecutive days.

Cancellation
5.14.	This Policy may be cancelled at any time at the request of the Insured but in such
cases no refund or pro-rata refund of premium will become payable.

Fraud
5.15.	If the claim is in any respect fraudulent and if any fraudulent means or devices are
used by the Insured or anyone acting on his/her behalf to obtain any benefit under
this Policy and if any destruction or damage is occasioned by the willful act and
with any connivance of the Insured, all benefit under this Policy will be forfeited.

Misrepresentation
5.16.	This policy will not be legally binding if the Insured makes a false statement of
any material (important) fact on his/her application, an inaccurate physical or
legal description of property or when the Insured does not provide any important
information about the property being insured.
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Reporting Claims To Authorities
5.17.	All things that happen or takes place especially things of importance which may
give rise to a claim in terms of this policy must be reported to the South African
Police within 48 hours and a case number must be given.

Declarations
5.18.	The insured has the responsibility of declaring all fleet vehicles insured for Sasria
purposes at the end of each insurance period within 45 days and the difference in
payment be made to Sasria or a refund be paid to the insured.

Listing Of Vehicles
5.16.	The insured has the responsibility of providing the Non Mandated Intermediary
with the list of all vehicles being insured for Sasria purposes as and when required
by Sasria.

Uninsured Third Party Vehicles
5.20.	The motor cover extends to damage of an uninsured third party motor vehicle, if
the damage happened as a result of an insured motor vehicles, whilst a Sasria peril
was taking place.

6. Specific Condition
If, during the operation of this section of the Policy, any driver’s licence in favour of the
Insured or their authorised driver is endorsed, suspended or cancelled, or if he/she or they
will be charged or convicted of negligent, reckless or improper driving, notification must
be sent in writing to Sasria immediately when the insured has knowledge of such fact.
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Download the
PMD mobile app
to access your policy
any time, any where.
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